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Natural Disaster Resource Guide 
 
National resources 
 
Alabama 
Arkansas 
Connecticut 
Delaware 
Florida 
Georgia 
Illinois 
Kentucky 
Louisiana 
Maryland 
Mississippi 
Missouri 
New Jersey 
New York 
North Carolina 
Pennsylvania 
South Carolina 
Tennessee 
Texas 
Virginia 
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National resources 
American Red Cross 
The Red Cross has a free app to help residents in the path of or already impacted by the storm. It 
includes information such as: 

 
• Hurricane updates. 
• What to do before, during and after a disaster. 
• A list of open shelters near you. 
• An “I’m safe” button that broadcasts to family and friends via social media.  
• First aid for 20 common emergencies. 
• Pet first aid information with 25 of the most common pet emergencies, and a guide to find the 

nearest emergency vet and pet-friendly hotels. 
 
You can find the app in your app store or by visiting redcross.org/apps. Or text 
"GETCANE" to 90999. 
• Find a Local Chapter redcross.org/find-your-local-chapter 
• Find an Open Shelter redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-

shelter  
• Finding Loved Ones redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-

locate-loved-ones   
• 1-800-RED CROSS (800-733-2767) 
 
FEMA 
ready.gov/hurricanes 
• Emergency Notification System fema.gov/emergency-managers/practitioners/integrated-public-

alert-warning-system/public   
• Twitter twitter.com/fema (@fema)  
• Mobile app fema.gov/about/news-multimedia/app  
 
National Hurricane Center 
You can follow and track the storm at nhc.noaa.gov. 
 
Evacuation Routes 
ibiblio.org/rcip/evacuationroutes.html 
 
211 – United Way  
• Find the local United Way in each area using the website – just enter zip code 211.org 
• Information available from 2-1-1 during and following a Disaster or other Emergency  

o Location of emergency shelters or other emergency housing options  
o Road closures  
o Animal evacuation sites  
o Where to find food and water  
o How to access government or nonprofit resources  

https://redcross.org/apps
https://redcross.org/find-your-local-chapter
https://redcross.org/find-your-local-chapter
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones
https://www.ready.gov/hurricanes
https://fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system/public
https://fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system/public
https://twitter.com/fema
https://fema.gov/about/news-multimedia/app
https://www.nhc.noaa.gov/
http://www.ibiblio.org/rcip/evacuationroutes.html
http://www.211.org/
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o How to volunteer to help  
o How to make a donation  
o How to locate family and friends  

 
Magellan Crisis Resources 
magellanhealth.com/news/crisis-communications 
 
Magellan Healthcare Mental Health Resources 
magellanhealthcare.com/about/bh-resources 
 
Airbnb 
airbnb.com/help/article/2591/how-do-i-book-an-open-homes-stay 
• “If you've been impacted by a disaster and are in need of emergency housing, go to our Disaster 

Relief page to find events that qualify for an Open Homes stay. If you can't find the event that 
you've been impacted by, free stays are not currently available.” 

• In order to book an emergency stay through Airbnb.org, you must meet the Eligibility 
Requirements and be approved. 

 
Woodspring Suites 
woodspring.com/extended-stay-hotels-for-natural-disasters  
 
Petswelcome 
petswelcome.com/hurricane-emergency/near-me 
 
 
  

https://www.magellanhealth.com/news/crisis-communications/
https://www.magellanhealthcare.com/about/bh-resources/
https://www.airbnb.com/help/article/2591/how-do-i-book-an-open-homes-stay
https://www.airbnb.com/help/article/1950/eligibility-for-emergency-stays-through-airbnborg
https://www.airbnb.com/help/article/1950/eligibility-for-emergency-stays-through-airbnborg
https://www.woodspring.com/extended-stay-hotels-for-natural-disasters
https://www.petswelcome.com/hurricane-emergency/near-me
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Alabama 
 
Alabama Emergency Management Agency 
ema.alabama.gov 
 
Be Ready Alabama 
readyalabama.gov 
 
FEMA 
fema.gov/locations/alabama 
 
AL county resources 
Baldwin 
baldwincountyal.gov 
251-972-6807 
 
Covington 
covcounty.com/emergency-management-agency 
334-428-2670 
 
Escambia 
251-867-0232 
 
Geneva 
genevacounty.us/ema.html 
334-684-5677 
 
Houston 
dothanhoustoncountyema.org 
334-794-9720 
 
Mobile 
mcema.net 
251-460-8000 
 
  

https://ema.alabama.gov/
http://www.readyalabama.gov/
https://www.fema.gov/locations/delaware
http://www.baldwincountyal.gov/
http://www.covcounty.com/emergency-management-agency
https://genevacountyal.gov/ema/
http://www.dothanhoustoncountyema.org/
http://www.mcema.net/
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Arkansas 
 
American Red Cross of Arkansas 
redcross.org/local/arkansas/get-help.html  
 
Arkansas Division of Emergency Management 
dps.arkansas.gov/emergency-management/adem 
 
Arkansas Small Business and Technology Development Center (ASBTDC): Disaster Preparedness 
Resources 
asbtdc.org/disaster-preparedness-resources  
 
Faulkner County Office of Emergency Management 
oem911.net  
 
Fayetteville Emergency Management 
fayetteville-ar.gov/1551/Emergency-Management 
 
FEMA 
fema.gov/locations/arkansas  
 
Little Rock Emergency Management Division 
littlerock.gov/city-administration/city-managers-office/divisions/emergency-management  
 
Miller County Office of Emergency Management 
millercountyar.com/office-of-emergency-management  
 
Pope County Office of Emergency Management 
popecountyar.gov/pope-county-office-of-emergency-management  
 
Sebastian County Emergency Management 
southernusa.salvationarmy.org/arkansas-and-oklahoma  
 
The Salvation Army: Arkansas and Oklahoma Division 
southernusa.salvationarmy.org/arkansas-and-oklahoma  
 
Texarkana, Arkansas Emergency Management 
texarkanaemergencymanagement.org  
 
Washington County Emergency Management 
washingtoncountyar.gov/government/departments-a-e/emergency-management  
 
White County Office of Emergency Management 
whitecounty.ar.gov/emergency-management   

https://www.redcross.org/local/arkansas/get-help.html
https://www.dps.arkansas.gov/emergency-management/adem
https://asbtdc.org/disaster-preparedness-resources
https://www.oem911.net/
https://www.fayetteville-ar.gov/1551/Emergency-Management
https://www.fema.gov/locations/arkansas
https://www.littlerock.gov/city-administration/city-managers-office/divisions/emergency-management
https://millercountyar.com/office-of-emergency-management/
https://www.popecountyar.gov/pope-county-office-of-emergency-management
https://southernusa.salvationarmy.org/arkansas-and-oklahoma/
https://southernusa.salvationarmy.org/arkansas-and-oklahoma
https://texarkanaemergencymanagement.org/
https://www.washingtoncountyar.gov/government/departments-a-e/emergency-management
https://www.whitecounty.ar.gov/emergency-management
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Connecticut 
 
211ct.org  
211ct.org 
 
Be Prepared Stamford!  
bepreparedstamford.org 
 
Connecticut’s Emergency Management News and Resource Center 
portal.ct.gov/CTPrepares/Types-of-Emergencies/Hurricanes 
 
Department of Public Health (see after the hurricane) 
portal.ct.gov/DPH/Public-Health-Preparedness/BT/Natural-Disasters---Hurricanes 
 
Division of Emergency Management and Homeland Security 
portal.ct.gov/demhs 
 
FEMA 
fema.gov/locations/connecticut 
 
Red Cross – Find Open Shelters 
redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html 
 
 
 
   

https://www.211ct.org/
http://www.bepreparedstamford.org/
https://portal.ct.gov/CTPrepares/Types-of-Emergencies/Hurricanes
https://portal.ct.gov/DPH/Public-Health-Preparedness/BT/Natural-Disasters---Hurricanes
https://portal.ct.gov/demhs
https://www.fema.gov/locations/connecticut
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
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Delaware 
 
American Red Cross: Delmarva 
redcross.org/local/dc-va-md-de/about-us/locations/delmarva.html 
 
City of Wilmington: Be Prepared For A Flood 
wilmingtonde.gov/government/city-departments/office-of-emergency-management/be-prepared-for-
a-flood 
 
City of Wilmington: Be Prepared For A Hurricane 
wilmingtonde.gov/government/city-departments/office-of-emergency-management/be-prepared-for-
a-hurricane  
 
Delaware Department of Transportation 
deldot.gov  
 
Delaware Drainage and Stormwater Assistance 
dnrec.alpha.delaware.gov/watershed-stewardship/drainage/assistance  
302-855-1955 
 
Delaware Emergency Management Agency 
dema.delaware.gov  
 
FEMA 
fema.gov/locations/delaware 
 
Flood Health 
dhss.delaware.gov/dhss/dph/floodhealthinfo.html 
 
Flood Planning Tool 
floodplanning.dnrec.delaware.gov 
 
United Way of Delaware 
uwde.org  
   

https://www.redcross.org/local/dc-va-md-de/about-us/locations/delmarva.html
https://www.wilmingtonde.gov/government/city-departments/office-of-emergency-management/be-prepared-for-a-flood
https://www.wilmingtonde.gov/government/city-departments/office-of-emergency-management/be-prepared-for-a-flood
https://www.wilmingtonde.gov/government/city-departments/office-of-emergency-management/be-prepared-for-a-hurricane
https://www.wilmingtonde.gov/government/city-departments/office-of-emergency-management/be-prepared-for-a-hurricane
https://deldot.gov/
https://dnrec.alpha.delaware.gov/watershed-stewardship/drainage/assistance
https://dema.delaware.gov/
https://www.fema.gov/locations/delaware
https://www.dhss.delaware.gov/dhss/dph/floodhealthinfo.html
https://floodplanning.dnrec.delaware.gov/
https://uwde.org/
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Florida 
 
FEMA 
fema.gov/locations/florida 
 
Florida Department of Transportation 
fdot.gov/emergencymanagement 
 
Florida Division of Emergency Management 
floridadisaster.org/dem 
 
Florida Emergency Shelters 
floridadisaster.org/planprepare/shelters 
 
Florida Evacuation Routes 
floridadisaster.maps.arcgis.com/apps/webappviewer/index.html?id=c788060028cb43809a25744ead3
9c0d6 
 
Florida Evacuation Zones 
floridadisaster.org/knowyourzone 
 
Florida Special Needs Information 
floridadisaster.org/planprepare/disability/disability-shelters 
 
Florida United Way (links to County United Way chapters) 
uwof.org/find-your-local-united-way-0 
 
  

https://www.fema.gov/locations/florida
http://www.fdot.gov/emergencymanagement/
https://www.floridadisaster.org/dem/
https://www.floridadisaster.org/planprepare/shelters/
https://floridadisaster.maps.arcgis.com/apps/webappviewer/index.html?id=c788060028cb43809a25744ead39c0d6
https://floridadisaster.maps.arcgis.com/apps/webappviewer/index.html?id=c788060028cb43809a25744ead39c0d6
https://www.floridadisaster.org/knowyourzone
https://www.floridadisaster.org/planprepare/disability/disability-shelters/
http://www.uwof.org/find-your-local-united-way-0
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Georgia  
 
Atlanta Motor Speedway Campground 
atlantamotorspeedway.com/nascar/camping 
 
FEMA 
fema.gov/locations/georgia 
 
Georgia Department of Emergency Management 
gema.ga.gov  
 
Georgia Department of Public Safety 
dps.georgia.gov 
 
Georgia Evacuation Routes  
dot.ga.gov/DS/Emergency/Hurricane 
 
Georgia Flood Map Program 
map.georgiadfirm.com 
 
Georgia United Way (links to County United Way chapters) 
unitedway.org/local/united-states/georgia# 
 
  

https://www.atlantamotorspeedway.com/camping/
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/georgia
http://www.gema.ga.gov/
https://dps.georgia.gov/
http://www.dot.ga.gov/DS/Emergency/Hurricane
http://map.georgiadfirm.com/
https://www.unitedway.org/local/united-states/georgia
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Illinois 
 
Adams County Emergency Management Agency 
co.adams.il.us/government/departments/emergency-management-agency  
 
American Red Cross: Illinois Region 
redcross.org/local/illinois/get-help.html 
 
Christian County Emergency Management 
christiancountyil.com/emergency-management  
 
Cook County Disaster Recovery and Resilience 
cookcountyil.gov/service/disaster-recovery-and-resilience  
 
Douglas County Emergency Management Agency 
douglascountyil.com/aboutema.html 
 
FEMA 
fema.gov/locations/illinois 
 
Illinois Department of Human Services: Resources for Immediate Response 
dhs.state.il.us/page.aspx?item=123624 
 
Illinois Disaster Assistance Call 
chicago.gov/city/en/depts/oem/supp_info/illinois_disasterassistancecall1-800eng.html 
 
Illinois Emergency Management Agency 
www2.illinois.gov/iema/Pages/default.aspx 
 
Kendall County Emergency Management Agency 
co.kendall.il.us/departments/emergency-management-agency 
 
Lake County Natural Disaster 
lakecountyil.gov/440/Natural-Disaster 
 
Livingston County Emergency Preparedness 
lchd.us/site/programs/public-health-emergency-preparedness-2 
 
McLean County Emergency Management Agency 
mcleancountyil.gov/85/Emergency-Management-Agency 
 
McHenry County Emergency Preparedness & Response 
mchenrycountyil.gov/county-government/departments-a-i/health-department/emergency-
preparedness-response/natural-disasters 

https://www.co.adams.il.us/government/departments/emergency-management-agency
https://www.redcross.org/local/illinois/get-help.html
https://christiancountyil.com/emergency-management/
https://www.cookcountyil.gov/service/disaster-recovery-and-resilience
http://www.douglascountyil.com/aboutema.html
https://www.fema.gov/locations/illinois
https://www.dhs.state.il.us/page.aspx?item=123624
https://www.chicago.gov/city/en/depts/oem/supp_info/illinois_disasterassistancecall1-800eng.html
https://www2.illinois.gov/iema/Pages/default.aspx
https://www.co.kendall.il.us/departments/emergency-management-agency
https://www.lakecountyil.gov/440/Natural-Disaster
https://lchd.us/site/programs/public-health-emergency-preparedness-2/
https://www.mcleancountyil.gov/85/Emergency-Management-Agency
https://www.mchenrycountyil.gov/county-government/departments-a-i/health-department/emergency-preparedness-response/natural-disasters
https://www.mchenrycountyil.gov/county-government/departments-a-i/health-department/emergency-preparedness-response/natural-disasters
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Naperville Emergency Management Agency (NEMA) 
naperville.il.us/services/naperville-fire-department/emergency-preparedness/be-a-
volunteer/naperville-emergency-management-agency-nema 
 
Peoria County Emergency Management Agency 
peoriacounty.org/494/Emergency-Management 
 
Ready Illinois: After a Disaster Information 
www2.illinois.gov/ready/after/Pages/default.aspx 
 
Sangamon County Office of Emergency Management 
co.sangamon.il.us/departments/m-r/office-of-emergency-management 
 
University of Illinois Extension: Disaster Resources 
web.extension.illinois.edu/disaster  
 
United Way of Southern Illinois Disaster Response 
uwsihelps.org/disaster-response 
 
 
 
 
  

https://www.naperville.il.us/services/naperville-fire-department/emergency-preparedness/be-a-volunteer/naperville-emergency-management-agency-nema/
https://www.naperville.il.us/services/naperville-fire-department/emergency-preparedness/be-a-volunteer/naperville-emergency-management-agency-nema/
https://www.peoriacounty.org/494/Emergency-Management
https://www2.illinois.gov/ready/after/Pages/default.aspx
https://co.sangamon.il.us/departments/m-r/office-of-emergency-management
https://web.extension.illinois.edu/disaster/
https://www.uwsihelps.org/disaster-response
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Kentucky 
 
American Red Cross 
redcross.org/local/kentucky.html  
 
Feeding America 
feedingamericaky.org 
 
FEMA 
fema.gov/locations/kentucky  
 
Housing and supplies for pets 

• Ceglinski Animal Clinic, 5401 Blandville Road, Paducah 
• Marcus Rushing, 224 Hughes Road, Wickliffe. Call 985-605-4068. 
• Mociso Farms Livestock Sanctuary & Rescue Ltd., 595 Osborne Road, Ekron. 
• River Retriever Kennels LLC, 5796 Old Mayfield Road, Paducah. Call 270-556-4433 

 
Kentucky Emergency Management (KYEM) 
kyem.ky.gov/Pages/default.aspx  
 
Kentucky Office of Homeland Security 
homelandsecurity.ky.gov/Pages/default.aspx  
 
Kentucky Community Crisis Response Board 
kccrb.ky.gov/Pages/index.aspx  
 
Kentucky Humane Society 
kyhumane.org  
 
Kentucky State Police 
kentuckystatepolice.org  
 
Kentucky United Way 
uwky.org  
 
Marshall Strong 
Information on supply distribution and drop-off locations in Marshall County.  
facebook.com/Marshall-Strong-1745305335509120  
 
Matthew 25 Ministries 
m25m.org/disaster/dectornadooutbreak21  
 
 

https://www.redcross.org/local/kentucky.html
https://feedingamericaky.org/
https://www.fema.gov/locations/kentucky
https://kyem.ky.gov/Pages/default.aspx
https://homelandsecurity.ky.gov/Pages/default.aspx
https://kccrb.ky.gov/Pages/index.aspx
https://www.kyhumane.org/
http://kentuckystatepolice.org/
https://www.uwky.org/
https://www.facebook.com/Marshall-Strong-1745305335509120/
https://m25m.org/disaster/dectornadooutbreak21
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Western Kentucky Red Cross 
redcross.org/local/kentucky/about-us/locations/western-kentucky-chapter.html  
 
Where to donate and pickup donated items (clothes, food, water, etc.) 

• Akridge Farm Supply, 724 Fairview Ave, Eddyville. Call 270-388-2910. 
• Anderson County Sheriff’s Office, 208 South Main Street, Lawrenceburg. Call 502-839-4021. 
• Calvert City Civic Center, 991 5th Ave SE, Calvert City 
• Cave City Community Center (Senior Center), 105 Duke Street, Cave City 
• Clarksville Town Hall, 2000 Broadway Street, Clarksville 
• Community Kitchen, 1237 Martin Luther King Jr Drive, Paducah 
• Dry Ground Brewing Company, 3121 Broadway Street, Paducah. Call 270-201-2096. 
• Eleventh St Baptist Church, 1035 Kenton Street, Bowling Green 
• Felix Martin Hall, 501 W. Everly Brothers Boulevard, Greenville 
• First Baptist Church: 2890 Broadway Street, Paducah. Call 270-442-2728. 
• Four Pegs Smokehouse and Bar, 1053 Goss Ave, Louisville 
• Georgetown Fire Department: 101 Jacobs Drive, Georgetown. Call 502-863-7835. 
• Henderson County Schools/Henderson Police Department, 735 N. Elm Street, Henderson 
• Hope 2 All Food Pantry, 307 W. Mose Rager Boulevard, Drakesboro 
• Jamestown City Park Batting Cages, 123 Park Ave, Jamestown 
• Kentucky Education Development Corporation, Ashland Office, 904 Rose Road and Lexington 

Office 118 James Court, Suite 60 
• Lexington Brokers and Realtors Association, 2250 Regency Road, Lexington 
• Lone Oak Baptist Church, 3601 Lone Oak Road, Paducah 
• Louisville Donation Collection, 1011 Carlisle Ave, Louisville 
• Marshall County Exceptional Center, 198 Old Symsonia Road, Benton. Call 270-252-6530. 
• Mount Zion Baptist Church, 175 Graham Drive, Bowling Green 
• Newport Fire Department, 998 Monmouth Street, Newport 
• Northside Baptist Church, 611 W Lockridge Street, Mayfield 
• Office of the Fayette County Sheriff, 150 N. Limestone in the Fayette District Court building 
• Paducah Beer Werks, 301 N 4th St, Paduca 
• Redemption City Church, 104 Railroad Ave, Dawson Springs. Call 270-425-4310. 
• Roebling Point Books, 601 Overton Street, Newport 
• Russell Springs City Hall, 487 Main Street, Russell Springs 
• Six Forks Burger Company, 1039 Ash Street, Louisville 
• St. Jerome’s Catholic Church, 20 KY-339, Fancy Farm 
• State Street Baptist Church, 340 State Street, Bowling Green 
• Stepstone Family and Youth Services, 78 Caky Drive, Benton. Call 270-527-8388. 
• The Johnson Bar, 133 S. 3rd Street, Paducah 
• Veteran’s Club Inc., 9419 Seatonville Road at Fern Creek Christian Church, Louisville 
• Walnut Grove Baptist Church, 2941 Highland Lick Road, Russellville 
• Water drive at Pritchard Community Center, 404 S Mulberry Street, Elizabethtown 
• Winchester Police Department, 16 S. Maple Street, Winchester  

https://www.redcross.org/local/kentucky/about-us/locations/western-kentucky-chapter.html


14— MHC-ER_20198-21 Magellan Healthcare Natural Disaster Resource Guide_121321 

Louisiana 
 
American Red Cross 
Acadiana Chapter 
Lafayette Area 
337-234-7371 
redcross.org/la/lafayette 
 
American Red Cross 
Southeast Louisiana Chapter 
Greater New Orleans Area 
1-800-229-8191 
arcno.org  
 
American Red Cross 
Southwest Louisiana Chapter 
Lake Charles Area 
337-478-5122 
swla-redcross.org 
 
FEMA 
fema.gov/locations/louisiana 
 
Governor’s Office of Homeland Security and Emergency Preparedness 
gohsep.la.gov 
 
Lost Pets Louisiana 
twitter.com/lost_pets_la 
 
Louisiana Association of United Ways 
louisiana211.org  
 
Louisiana Business Emergency Operations Center 
gohsep.la.gov/emergency 
 
Louisiana sandbag locations 
• Southeast Louisiana wdsu.com/article/tropics-sandbags-parish-louisiana-list/37405309  
• Louisiana locations by Parish wafb.com/2021/08/26/sandbags-available-ahead-tropical-system  
Louisiana locations wgno.com/news/louisiana/list-sandbag-locations 
 
NOLA Ready 
ready.nola.gov/home 
Text “NOLAREADY” to 77295 for updates 
 

http://www.redcross.org/la/lafayette
http://www.arcno.org/
http://www.swla-redcross.org/
https://www.fema.gov/locations/louisiana
http://gohsep.la.gov/
https://twitter.com/lost_pets_la?lang=en
http://www.louisiana211.org/
https://gohsep.la.gov/emergency/
https://www.wdsu.com/article/tropics-sandbags-parish-louisiana-list/37405309
https://www.wafb.com/2021/08/26/sandbags-available-ahead-tropical-system
https://wgno.com/news/louisiana/list-sandbag-locations/
https://ready.nola.gov/home/
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Road Closures and Evacuations 
511la.org  
 
State of Louisiana Hurricane Updates 
hurricanerecovery.la.gov  
 
St. Landry-Evangeline United Way 
Opelousas Area 
337-942-7815 
uwsle.org  
  
United Way of Acadiana 
Lafayette Area 
337-706-1232 
unitedwayofacadiana.org  
 
United Way for South Louisiana 
Houma Area 
985-879-2461 
uwsla.com 
 
United Way of Southeast Louisiana 
504-824-5540 
unitedwaysela.org 
  
United Way of Southwest Louisiana, Inc. 
Lake Charles Area 
337-433-1088 
unitedwayswla.org  
  
 
 
  

http://www.511la.org/
https://hurricanerecovery.la.gov/
http://www.uwsle.org/
http://www.unitedwayofacadiana.org/
http://www.uwsla.com/
https://www.unitedwaysela.org/
http://www.unitedwayswla.org/
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Maryland 
 
211 Maryland 
211md.org  
 
Baltimore County Emergency Preparedness 
baltimorecountymd.gov/departments/emergency-management/preparedness   
 
City of Brunswick Flooding Resources 
brunswickmd.gov/index.asp?SEC=68DD3F09-FDC7-4464-827E-81635314A1FD&Type=B_BASIC   
 
City of Laurel Emergency Resources 
cityoflaurel.org/em/emergency-resources   
 
Department of Human Services 
dhs.maryland.gov/weathering-tough-times/emergency-assistance  
 
FEMA 
fema.gov/locations/maryland 
 
Institute for Emergency Medical Services Systems 
miemss.org/home  
 
Maryland Emergency Management Agency 
mema.maryland.gov/Pages/default.aspx   
 
United Way of Central Maryland 
uwcm.org  
 
United Way of Washington County Maryland 
unitedwaywashcounty.org  
 
  

https://211md.org/
https://www.baltimorecountymd.gov/departments/emergency-management/preparedness
https://brunswickmd.gov/index.asp?SEC=68DD3F09-FDC7-4464-827E-81635314A1FD&Type=B_BASIC
https://www.cityoflaurel.org/em/emergency-resources
https://dhs.maryland.gov/weathering-tough-times/emergency-assistance
https://www.fema.gov/locations/maryland
https://www.fema.gov/locations/maryland
https://www.miemss.org/home
https://mema.maryland.gov/Pages/default.aspx
https://www.uwcm.org/
https://www.unitedwaywashcounty.org/
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Mississippi 
 
Disaster Center 
disastercenter.com/miss/miss.htm 
 
FEMA 
fema.gov/locations/mississippi 
 
Mississippi Department of Public Safety 
dps.ms.gov 
 
Mississippi Disability and Disaster Hotline 
msema.org/hurricane-ida/available-resources  
 
Mississippi Emergency Management Agency 
msema.org 
 
Mississippi State Department of Health 
msdh.ms.gov 
 
Where to locate sandbags 
• Mississippi Sandbag locations wlox.com/2021/08/26/list-sandbag-locations-set-open-friday-

morning  
• Mississippi Gulf Coast Sandbag locations wjtv.com/weather/tropics/sandbags-available-for-

neighbors-on-mississippi-gulf-coast  
• Mississippi Gulfport Sandbag locations gulfport-ms.gov/PDFs/Sandbags.pdf  
• Jackson County Sandbag locations mynbc15.com/news/local/pascagoula-issues-proclamation-of-

local-emergency-jackson-county-hands-out-sandbags  
 
Mississippi shelters 
Adams County 
Adams County Safe Room – 323 Liberty Road, Natchez  
Please bring a mask, blankets, medication and food. Small pets are welcomed, but they must be in a 
kennel. 
 
Copiah County 
Joe L Johnson Safe Room – 1060 Epps Lane, Hazlehurst  
 
Forrest County 
Forrest County 361 Shelter – 964 Sullivan Drive, Hattiesburg  
COVID Shelter – 315 Conti Street, Hattiesburg  
 
 

https://disastercenter.com/miss/miss.htm
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/mississippi
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/mississippi
https://www.dps.ms.gov/
https://www.msema.org/hurricane-ida/available-resources
https://www.msema.org/
https://msdh.ms.gov/
http://www.wlox.com/2021/08/26/list-sandbag-locations-set-open-friday-morning
http://www.wlox.com/2021/08/26/list-sandbag-locations-set-open-friday-morning
https://www.wjtv.com/weather/tropics/sandbags-available-for-neighbors-on-mississippi-gulf-coast/
https://www.wjtv.com/weather/tropics/sandbags-available-for-neighbors-on-mississippi-gulf-coast/
http://www.gulfport-ms.gov/PDFs/Sandbags.pdf
https://mynbc15.com/news/local/pascagoula-issues-proclamation-of-local-emergency-jackson-county-hands-out-sandbags
https://mynbc15.com/news/local/pascagoula-issues-proclamation-of-local-emergency-jackson-county-hands-out-sandbags
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Greene County 
McLain Attendance Center – 300 Shows Street, McLain  
State Line Community Center – 132 K Town Road, State Line  
Leakesville Jr. High School – 620 Main Street, Leakesville  
 
George County 
Agricola Safe Room – 3161 Cooks Corner Road, Lucedale  
Bendale Safe Room – 5207 Highway 26 W, Lucedale  
 
Hancock County 
Kiln Safe Room – 18320 Hwy 43 Kiln  
Necaise Safe Room – 30360 Hwy 603  
 
Harrison County 
• West Harrison High School Safe Room – 10399 County Farm Road, Gulfport  
• D’Iberville High School Safe Room – 15625 Lamey Bridge Road, Biloxi  
• Saucier-Lizana Rd Safe Room – 23771 Saucier Lizana Road, Saucier  
• Lobouy Road Safe Room – 9509 Lobouy Road, Pass Christian  
• County Farm Road Safe Room – 15038 County Farm Road, Gulfport  

*Pet accommodations for County Farm Road Safe Room – Pets will not be allowed in main shelter 
area but will be nearby in a safe location. All pets must remain in a carrier/kennel. Owners are 
responsible for feeding and watering. 

• Harrison Central High School – 15600 School Rd., Gulfport  
Pet accommodations for Harrison Central High School Shelter – Pets will not be allowed in main 
shelter area but will be nearby in a safe location. All pets must remain in a carrier/kennel. Owners 
are responsible for feeding and watering. 

• Orange Grove Community Center – 14416 Dedeaux Road, Gulfport  
 
Jackson County 
Central Jackson County Safe Room – 5500 Ballpark Road, Vancleave  
 
Jasper County 
Jasper County Safe Room – 124 Edmund King Road, Bay Springs  
 
Jones County 
Jones County Safe Room – 1425 Ellisville Boulevard, Laurel  
 
Lincoln County 
Lincoln County Safe Room – 1154 Beltline Drive, Brookhaven  
 
Marion County 
First Methodist – 411 Church Street, Columbia  
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Pearl River County 
Poplarville Safe Room – 124 Rodeo Street, Poplarville County  
Picayune Safe Room – 501 Laurel Street, Picayune  
 
Pike County 
Pike County Safe Room – 2017 Quinlivan Road, Magnolia  
 
Smith County 
Smith County Agriculture Complex – 131 Oil Field Road, Raleigh  
 
Stone County 
• Stone Elementary School – 1652 E Central Avenue, Wiggins  
• State Medical Needs Shelter – 1640 Coy Avenue, Wiggins  
• Stone High School – 400 West Border Avenue E, Wiggins  
 
Washington County 
Washington County Convention Center – 1040 S Raceway Road, Greenville  
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Missouri 
 
American Red Cross of Missouri: Disaster Relief and Recovery 
redcross.org/local/missouri/get-help.html  
 
Audrain County Emergency Management 
audraincounty.org/emergency-management  
 
FEMA 
fema.gov/locations/missouri  
 
City of St. Louis Emergency Management Agency (CEMA) 
stlouis-mo.gov/government/departments/public-safety/emergency-management/index.cfm  
 
Christian County Emergency Management 
ema.christiancountymo.gov  
 
Franklin County Emergency Management 
franklinmo.org  
 
Missouri Emergency Management Association 
missouriema.com/en  
 
Missouri State Government: Disasters 
mo.gov/safety/disasters  
 
Newton County Emergency Management 
newtoncountymo.com/emergency-management.html  
 
St. Charles County Regional Emergency Management 
sccmo.org/680/Emergency-Management  
 
Taney County Office of Emergency Management 
taneycounty.org  
 
Texas County Emergency Management 
texascountymissouri.gov/government/emergency-management-director  
 
University of Missouri: Disaster Resources and Support in Missouri 
umsystem.edu/ums/engagement-outreach/disaster_resources_and_support_in_missouri  
 
United Way of Central Missouri: Disaster Recovery 
unitedwaycemo.org/disasterrecovery  
 

https://www.redcross.org/local/missouri/get-help.html
https://www.audraincounty.org/emergency-management
https://www.fema.gov/locations/missouri
https://www.stlouis-mo.gov/government/departments/public-safety/emergency-management/index.cfm
https://ema.christiancountymo.gov/
https://www.franklinmo.org/
http://www.missouriema.com/en
https://www.mo.gov/safety/disasters
https://www.newtoncountymo.com/emergency-management.html
https://www.sccmo.org/680/Emergency-Management
https://www.taneycounty.org/
https://www.texascountymissouri.gov/government/emergency-management-director
https://www.umsystem.edu/ums/engagement-outreach/disaster_resources_and_support_in_missouri
https://www.unitedwaycemo.org/disasterrecovery
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Washington, MO Emergency Management 
washmo.gov/home-1/city-departments/public-safety/natural-disasters  
 
  

https://washmo.gov/home-1/city-departments/public-safety/natural-disasters/
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New Jersey 
 
American Red Cross 
redcross.org/local/new-jersey/get-help.html 
 
Board of Public Utilities 
state.nj.us/bpu/assistance/utility  
 
FEMA 
fema.org/locations/newjersey 
 
NJ.gov Disaster Assistance 
nj.gov/nj/safety/disaster  
 
NJ.gov Public Service and Emergency Assistance Phone Numbers 
nj.gov/nj/safety/phone 
 
Office of Emergency Management 
ready.nj.gov  
 
State of New Jersey Office of Emergency Management 
ready.nj.gov 
 
  

https://www.redcross.org/local/new-jersey/get-help.html
https://www.state.nj.us/bpu/assistance/utility/
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/newjersey
https://nj.gov/nj/safety/disaster
https://nj.gov/nj/safety/phone/
http://www.ready.nj.gov/
http://ready.nj.gov/
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New York 
 
FEMA 
fema.gov/locations/newyork 
 
Flood Help NY 
floodhelpny.org 
 
Hurricane Evacuation Zone Finder 
maps.nyc.gov/hurricane 
 
New York City Emergency Management 
www1.nyc.gov/site/em/ready/coastal-storms-hurricanes.page 
 
New York City Hurricane Relief Center 
www1.nyc.gov/site/hra/help/hurricane-relief-center.page 
 
New York City – Know Your Zone 
www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html 
 
New York State Disaster and Flood Resource Center 
dfs.ny.gov/consumers/help_for_homeowners/disaster_flood 
 
Ready New York Hurricane Brochure 
www1.nyc.gov/assets/em/downloads/pdf/hurricane_brochure_english.pdf 
 
Storm Preparedness and Recovery – New York State Department of Health 
health.ny.gov/environmental/emergency/weather/hurricane 
 
United Way of New York City 
unitedwaynyc.org 
 
United Way of New York State 
uwnys.org 
 
 
   

https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/newyork
http://www.floodhelpny.org/
https://maps.nyc.gov/hurricane/
https://www1.nyc.gov/site/em/ready/coastal-storms-hurricanes.page
https://www1.nyc.gov/site/hra/help/hurricane-relief-center.page
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
http://www.dfs.ny.gov/consumers/help_for_homeowners/disaster_flood
https://www1.nyc.gov/assets/em/downloads/pdf/hurricane_brochure_english.pdf
http://www.health.ny.gov/environmental/emergency/weather/hurricane/
https://unitedwaynyc.org/
https://uwnys.org/
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North Carolina 
 
FEMA 
fema.gov/locations/northcarolina 
 
NC statewide resources 
North Carolina Department of Public Safety 
ncdps.gov 
 
North Carolina Emergency Shelters 
ncdps.gov/our-organization/emergency-management/emergency-preparedness/storm-shelters 
 
North Carolina Evacuation Routes  
ncdot.gov/travel-maps/maps/Pages/evacuation-routes.aspx 
 
North Carolina Flood Risk Information System 
fris.nc.gov/fris/?ST=NC 
 
NC county resources 
Bertie County 
Albemarle Area United Way, 252-333-1510 
 
Brunswick County 
United Way Cape Fear Area, 910-798-3900 
 
Carteret County 
United Way of Coastal Carolina, 252-637-2460  
 
Craven County 
United Way of Coastal Carolina, 252-637-2460  
 
Dare County 
Albemarle Area United Way, 252-333-1510 
 
Onslow County 
United Way of Onslow County, Inc., 910-347-2646 
 
Pamlico County 
United Way of Coastal Carolina, 252-637-2460  
 
Tyrrell County 
Albemarle Area United Way, 252-333-1510 
 

https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/northcarolina
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/northcarolina
https://www.ncdps.gov/
https://www.ncdps.gov/our-organization/emergency-management/emergency-preparedness/storm-shelters
https://www.ncdot.gov/travel-maps/maps/Pages/evacuation-routes.aspx
https://fris.nc.gov/fris/?ST=NC
https://fris.nc.gov/fris/?ST=NC
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Pennsylvania 
 
Department of Environmental Protection “Safe Flood Cleanup” 
dep.state.pa.us/dep/deputate/watermgt/general/floods/cleantips.htm 
 
FEMA 
fema.gov/locations/pennsylvania 
 
Middle Atlantic River Forecast Center (flood tracker) 
weather.gov/marfc 
 
Other Helpful Websites 
• National Flood Services -- Flood Education 
• Pennsylvania Association of Floodplain Managers 
• Association of State Floodplain Managers 
• Keystone Emergency Management Association 
• American Planning Association -- Pennsylvania Chapter National Flood Determination Association 
• Natural Hazard Mitigation Association 
• Natural Hazard Center 
 
Pennsylvania Department of Community and Economic Development 
dced.pa.gov/housing-and-development/community-services/disaster-recovery 
 
Pennsylvania Emergency Management Agency 
pema.pa.gov/Pages/default.aspx 
 
 
 
 
   

https://www.dep.state.pa.us/dep/deputate/watermgt/general/floods/cleantips.htm
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/pennsylvania
https://www.weather.gov/marfc/
https://nationalfloodservices.com/courses/need-to-know/
http://www.pafpm.org/
https://www.floods.org/
http://www.kema-pa.com/
https://planningpa.org/
http://www.nfdaflood.com/
http://nhma.info/
https://hazards.colorado.edu/
https://dced.pa.gov/housing-and-development/community-services/disaster-recovery/
https://www.pema.pa.gov/Pages/default.aspx
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South Carolina 
 
FEMA 
fema.gov/locations/southcarolina 
 
SC statewide resources 
South Carolina Emergency Management Division  
scemd.org  
 
South Carolina Emergency Shelters 
scemd.org/stay-informed/emergency-shelters 
 
South Carolina Evacuation Zones  
scemd.org/prepare/know-your-zone 
 
South Carolina Quick Links 
scemd.org/stay-informed/quick-links 
 
SC county resources 
Beaufort County 
United Way of the Lowcountry, 843-982-3040  
 
Berkeley County 
Trident United Way, 843-740-9000 
 
Charleston County 
Trident United Way, 843-740-9000 
 
Colleton County 
United Way of Bamberg, Colleton, and Hampton Counties, 843-549-95943) 5-6317 
 
Dorchester County 
Trident United Way, 843-740-9000 
 
Horry County 
United Way of Horry County, Inc., 843-347-5195 
 
Georgetown County 
Black River United Way, 843-546-6317 
 
Jasper County 
United Way of the Lowcountry, 843-645-6500  
 

https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/southcarolina
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/southcarolina
https://www.scemd.org/
https://www.scemd.org/
https://www.scemd.org/stay-informed/emergency-shelters/
https://www.scemd.org/prepare/know-your-zone/
https://www.scemd.org/stay-informed/quick-links/
https://www.google.com/search?safe=active&ei=0YGYW6GxBM-6zwK0gYWABQ&q=colleton+county+south+carolina+united+way&oq=colleton+county+south+carolina+united+way&gs_l=psy-ab.3...47128.52813..53434...0.0..0.352.3688.0j3j12j1......0....1..gws-wiz.......0i71j33i10.DWELCK7VP78
tel:%20843-645-6500
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Tennessee  
 
FEMA 
fema.gov/locations/tennessee 
 
Tennessee Department of Public Safety 
tn.gov/safety/publicsafety.html 
 
Tennessee Department of Transportation 
tn.gov/tdot.html 
 
Tennessee Emergency Management Agency 
tn.gov/tema.html 
 
Tennessee Flood Resources 
tn.gov/content/dam/tn/environment/water/policy-and-guidance/dwr-nr-g-08-flooding-response-faq-
01132021.pdf 
 
Tennessee United Way (links to County United Way chapters) 
unitedway.org/local/united-states/tennessee# 
  

https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/tennessee
https://www.tn.gov/safety/publicsafety.html
https://www.tn.gov/tdot.html
https://www.tn.gov/tema.html
https://www.tn.gov/content/dam/tn/environment/water/policy-and-guidance/dwr-nr-g-08-flooding-response-faq-01132021.pdf
https://www.tn.gov/content/dam/tn/environment/water/policy-and-guidance/dwr-nr-g-08-flooding-response-faq-01132021.pdf
https://www.unitedway.org/local/united-states/tennessee
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Texas  
 
211 – United Way  
• Texas 211texas.org  
• San Antonio unitedwaysatx.org/2-1-1  
• Dallas Fort Worth 211northtexas.org, unitedwaydallas.org  
• Houston unitedwayhouston.org/211  
 
City of Houston Office of Emergency Management 
houstonemergency.org  
 
Emergency Notification System  
warncentraltexas.org   
 
FEMA 
fema.gov/locations/texas 

 
How to Help Disaster Survivors in Texas 
txpeds.org/sites/txpeds.org/files/documents/Additional%20Resources/private-sector-advisory.pdf  
 
Mental Health Authority 
To search for the Mental Health Authority in your area or locate the community center providing 
mental health services in your displaced temporary residence area, visit: dshs.texas.gov/mhservices-
search  
 
Red Cross  
• San Antonio Area Chapter  

o 210-224-5151  
o redcross.org/local/texas/central-and-south-texas/about-us/locations/greater-san-antonio  

• Dallas Fort Worth Area Chapter  
o 214-678-4800  
o redcross.org/local/texas/north-texas/about-us/locations/dallas-fort-worth   

• Greater Houston Area Chapter  
o 713-526-8300  
o redcross.org/local/texas/gulf-coast/about-us/locations/houston   

 
Risk Management in Disaster Response – Issues to Consider When Responding 
archives.subscribermail.com/msg/fc39b2b3fca846658cd3eb6f30de375e.htm  
 
Risk Management Record Recovery in a Disaster 
txpsych.org/wp-content/uploads/2017/09/rm0248recoveryofrecordsfollowingadisaster.pdf 
 
Texas A&M Disaster Education Network 
texashelp.tamu.edu/browse/by-type/naturally-occurring/hurricanes  

http://www.houstonemergency.org/
https://www.fema.gov/locations/texas
https://txpeds.org/sites/txpeds.org/files/documents/Additional%20Resources/private-sector-advisory.pdf
http://www.dshs.texas.gov/mhservices-search/
http://www.dshs.texas.gov/mhservices-search/
http://www.redcross.org/local/texas/north-texas/about-us/locations/dallas-fort-worth
http://www.redcross.org/local/texas/gulf-coast/about-us/locations/houston
http://archives.subscribermail.com/msg/fc39b2b3fca846658cd3eb6f30de375e.htm
https://www.txpsych.org/wp-content/uploads/2017/09/RM0248Recoveryofrecordsfollowingadisaster.pdf
https://texashelp.tamu.edu/browse/by-type/naturally-occurring/hurricanes/
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Texas Animal Health Center 
tahc.texas.gov/emergency/naturaldisaster.html  
 
Texas Association for Home Care & Hospice 
tahch.org/tahchorg/regulatory/harvey  
 
Texas Commission of Environmental Quality 
tceq.texas.gov/response/hurricanes/hurricane-laura  
 
Texas Department of Housing and Community Affairs 
tdhca.state.tx.us/disaster-resources  
 
Texas Department of Insurance 
To get help filing a personal insurance claim, call the Texas Department of Insurance’s Consumer Help 
Line: 800-252-3439 (Note: this is not an emergency number). 
 
Texas Department of Public Safety 
dps.texas.gov/dem/ThreatAwareness/weather_aware_severe.htm  
 
Texas Department of Transportation 
txdot.gov/inside-txdot/division/traffic/safety/weather/hurricane.html  
 
Texas Division of Emergency Management (TDEM) 
tdem.texas.gov 
 
Texas Floodplain Management Association 
tfma.org/page/TDEM/Texas-Department-of-Emergency-Management.htm  
 
Texas General Land Office 
recovery.texas.gov/preparedness/hurricane/index.html   
 
Texas Health and Human Services Resources for Professionals 
phe.gov/emergency/events/harvey2017/Pages/professionals.aspx  
 
Texas Hurricane Center 
gov.texas.gov/hurricane 
 
Texas Medical Association: Disaster Preparedness and Response Resource Center 
texmed.org/disaster  
 
TxDOT Drive Texas 
For road closures across Texas, https://drivetexas.org/#/7/32.340/-99.500?future=false  
  

https://www.tahc.texas.gov/emergency/naturaldisaster.html
https://www.tahch.org/tahchorg/regulatory/harvey
https://www.tceq.texas.gov/response/hurricanes/hurricane-laura
https://www.tdhca.state.tx.us/disaster-resources
http://www.dps.texas.gov/dem/ThreatAwareness/weather_aware_severe.htm
http://www.txdot.gov/inside-txdot/division/traffic/safety/weather/hurricane.html
https://tdem.texas.gov/
http://www.tfma.org/page/TDEM/Texas-Department-of-Emergency-Management.htm
https://recovery.texas.gov/preparedness/hurricane/index.html
http://www.phe.gov/emergency/events/harvey2017/Pages/professionals.aspx
https://gov.texas.gov/hurricane
https://www.texmed.org/Disaster
https://drivetexas.org/#/7/32.340/-99.500?future=false
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Virginia 
 
FEMA 
fema.gov/locations/virginia 
 
VA statewide resources 
Virginia Beach Emergency Shelters 
vbgov.com/residents/emergency-preparedness/pages/emergency%20shelters.aspx 
 
Virginia Department of Emergency Management 
vaemergency.gov/hurricanes  
 
Virginia Evacuation Zones 
vaemergency.gov/hurricane-evacuation-zone-lookup 
 
VA city/county resources 
Accomack County 
United Way of Virginia’s Eastern Shore, 757-787-5622 
 
Chesapeake  
United Way of South Hampton Roads, 757-853-8500 
 
Gloucester County 
United Way of Virginia Peninsula, 757-873-9328 
 
Mathews County 
United Way of Virginia’s Eastern Shore, 757-787-5622 
Mathews Social Services Department, 804-725-7192 
 
Norfolk 
United Way of South Hampton Roads, 757-853-8500 
 
Northampton County 
United Way of Virginia’s Eastern Shore, 757-787-5622 
 
Virginia Beach  
United Way of South Hampton Roads, 757-853-8500 
 

https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/virginia
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/virginia
https://www.vbgov.com/residents/emergency-preparedness/pages/emergency%20shelters.aspx
http://www.vaemergency.gov/hurricanes/
http://www.vaemergency.gov/hurricane-evacuation-zone-lookup/
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