MEDICAID MEMBERS

DON'T RISK LOSING YOUR
HEALTH COVERAGE.

Keep your contact information up to date, including your
address, phone number, cell number and email.
Choose the way that’s easiest for you:

@ Online at mymedicaid.la.gov

a

38 By email at mymedicaid@la.gov

& By calling Louisiana Medicaid
toll-free at 1-888-342-6207,
or by calling your health plan

(your plan’s number is on your insurance card)

Don’t miss important updates about your
health insurance. Medicaid will start mailing
renewal letters in May 2023. If you do get
a letter in the mail, follow the instructions
and respond to Medicaid. Scan here for more info
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