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System Overview
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Presenter Notes
Presentation Notes
SAY: In this module, we’ll be providing an overview of Magellan’s outcomes and assessments system and how Magellan will be utilizing it while working with Louisiana youth.

Next slide



Agenda

What is the Outcomes and Assessments System?

The dashboard

Locating individuals in the system

Assessments best practices

Resources '

4

."'

T‘ #_ Operations Training ‘ Magellan

: HEALTHCARE.

U O 0O 0 O

Ly


Presenter Notes
Presentation Notes
SAY: In this overview module, we will be covering:
What the system is
The dashboard
Locating individuals in the system 
Assessments best practices
Resources
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Objectives

Describe the Outcomes and Assessment System and how Magellan utilizes it

Identify 3 resources you have available to you
when you need assistance with the system

Identify best practices when beginning an
assessment
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Presenter Notes
Presentation Notes
SAY:  By the end of this module, you should be able to:

CLICK & SAY:  Describe what the outcomes and assessments system is and how Magellan utilizes it,
CLICK & SAY:  Identify three (3) resources you have available to you when you need assistance with P-CIS.
CLICK & SAY:  Identify best practices when beginning an assessment.
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Outcomes and Assessments System

Accessed directly via
Availity Essentials

W Magellen

QO Assessments

Submit and manage youth outcomes
assessments
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Presenter Notes
Presentation Notes
SAY:  The outcomes and assessments system, access via Availity Essentials, was created to help facilitate the use of assessment data across disciplines and between organizations. Within the system, you will see this displayed as P-CIS, or Person-Centered Intelligence Solution. The Outcomes and Assessments system is a cloud-based assessment software that allows us to efficiently gather, share, and monitor the outcomes of the Youth we work with.  These assessments are converted into useful information and longitudinally track progress over-time, through assessment and reassessment, to see changes and identify if an area should be a focus of care.

SAY:  This helps gather all information that is needed and keep it in one place to reduce the amount of time that you are spending on administrative work, clinical decision making, and information sharing, allowing you to spend more time on what matters most:  the Youth you work with.  The data within the system will follow the Youth throughout their care and helps us better understand them, hopefully driving successful outcomes sooner.
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Magellan utilization
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Presenter Notes
Presentation Notes
SAY:  For the Louisiana CSoC Program, Magellan will be utilizing the outcomes and assessments system to collaborate with you.  You, and other Providers contracted with Magellan, can use the system to directly submit assessments for the youth in your care.  These assessments, once submitted, will automatically be uploaded to Magellan’s Care Management software, TruCare.  This allows for real-time communication and results without Magellan needing to call and request the assessments from you, or you needing to fax information to Magellan.
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Accessing the outcomes and assessments system

'a:? Availity L) ntials #A Home £\ Notifications < My Favorites Louisiana Q Help and Training 0

Patient Registration Claims & Payments Clinical

Home > Magellan Healthcare > Magellan Assessments

Keyword Search

Magellan Assessments

Select an Organization

| Select...

Select a Provider

| Select...

You are about to be re-directed to a third-party site away from Availity's secure site, which may
require a separate log-in. Availity provides the link to this site for your convenience and reference
only. Availity cannot control such sites, does not necessarily endorse and is not responsible for their
content, products, or services. You will remain logged in to Availity.
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Presenter Notes
Presentation Notes
SAY: You will access Magellan’s Outcomes and Assessments system through Availity Essentials. Availity essentials will serve as your one stop shop to make access easy – you will use your existing Availity login.  To access the system, first, you will log in to Availity, and navigate to the Magellan Healthcare Payer Space.

CLICK & SAY:  From the Magellan Healthcare Payer Space, you will select the Assessments tile.
CLICK & SAY:  This will take you to another log in screen.  In the Select an Organization field you will select the NAME and tax ID number for the agency that you work for.  In the Select a Provider field, you will select your own name.  If you are only part of one organization, it will auto populate in the Select an Organization dropdown.  Similarly, if you’re the only Provider at that organization, your name will auto populate in the Select a Provider dropdown.  Once you’ve completed both of these fields, you will then click Submit.  This will log you in to Magellan’s outcomes and assessments system.
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User dashboard

P-CIS ‘ [Your Organization Name]
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Presenter Notes
Presentation Notes
SAY:  After logging in, the first thing you will see is the Dashboard.  The Dashboard is the main landing page for the outcomes and assessments system.  You can think of this as being similar to your home page on your web browser.  However, what you see on this page may look a little different depending on your role within the system.  We want to make sure you have access to all the information you need, without risking the disclosure of information you do not need or have access to.  We’ll talk a little more about different roles shortly. 

SAY:  Let’s talk about the different components of the Dashboard that you may see when you access this system.

CLICK & SAY:  The top ribbon is referred to as the Upper Pane Controls.  This ribbon is visible no matter where you navigate within the system.  This is where you can search for individuals, log out of the system, and it is one of the locations you can view notifications within the system.

CLICK & SAY:  On the Left side of the screen, you will see your Navigation ribbon.  This ribbon is also visible no matter where you navigate within the system.  The elements you see on the left side Navigation ribbon are regularly referred to as “Modules” within the system.  The modules you can see in the system depend on your role. 
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User dashboard
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Presenter Notes
Presentation Notes
SAY:  In addition to the upper pane controls and the navigation ribbon, there are quite a few other areas on your dashboard with valuable information, as well.

CLICK & SAY:  Starting with the Individuals Helping section.  This is going to reflect the number of individuals in care that YOU are directly helping as a User.  For Supervisors, this will include the Individuals that your supervisees are helping, as well.

CLICK & SAY:  Then we have the Needs and Strengths summary tables.  These tables are going to pull out the top trends among the individuals you are working with.  The Needs table can be helpful information to show you what the biggest needs are for your Individuals and help you decide what you may need to focus on in order to address those needs.  Similarly, the Strengths table can show you all the strengths that the individuals you are working with have identified as needing to be built and needing assistance with building them.  Building strengths is often very important in care and directly correlates to better outcomes.  Both of these tables, the Needs and Strengths, come directly from the assessments the Individuals in your caseload have completed.

CLICK & SAY:  You’ll notice that both the Needs table and the Strengths table can be sorted based on the columns you see – Top, Item, Instrument (assessment), Helping, and Improved.  The Helping column shows how many, of the Individuals you are currently working with, how many you have ever helped with each item.  Similarly, the Improved column shows how many, of all you’ve helped, have improved.

CLICK & SAY:  On the far right side of your screen, you’ll see a Total Needs Items pie chart and a Total Strengths Items pie chart.  The Total Needs Item pie chart provides a visual representation of needs items that have improved (blue) and those that have not yet improved and there is still a need for more attention (orange).  If your pie chart is “skewed” one way or another, or has inconsistent sizes, this can provide you valuable information such as:
If you have a small “improved” slice, it may be that you are helping a lot of Individuals who are need to their collaborations.  They are just getting started and you may have a lot of work ahead of you.
If you have a small “Needs for Focus” slice, it may mean that either you are about to graduate a lot of Individuals out of their collaboration because they have resolved a majority of their needs, or it may mean that you are hanging onto Individuals too long, beyond when continued participation is indicated.
SAY:  Similarly, the Total Strengths Items pie chart indicates the proportion of strengths items that have improved (blue) or those that have not yet improved (orange).

CLICK & SAY:  Next, we have our Notifications table.  This will show you all of the notifications for your caseload.  This is also where you will get reminder or alert notifications if those have been set by your organization (Magellan).  These notifications help inform you when an assessment is due, nearing the due date, is overdue, or was recently submitted.  This can be very helpful for reducing the cognitive load of having to remember exactly when assessments are due.

SAY:  For each section, you’ll also notice a View All button where you can click to gather even more information.  Your Dashboard is the first stop, but not the only source of information or even the most comprehensive source of information.
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User dashboard
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Presenter Notes
Presentation Notes
SAY:  Continuing with our Dashboard, there may be some other sections you see as well.

CLICK & SAY:  If you’re a Supervisor, you will see the Users table.  This provides a list of Users you are supervising within your organization.

CLICK & SAY:  Whereas the Individuals table will provide a list of Individuals you are helping, or those your supervisees are helping.  Most roles will be able to see the Individuals table, whereas the Users table is more for Supervisors and above.

CLICK & SAY:  As previously mentioned, on the left side of the screen is where you would go to select which module you need to access.  What you see here also varies by role.  

Next slide


ocating individuals in the system
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Presenter Notes
Presentation Notes
SAY:  While we will not go over everything you can do within an Individual’s profile in the outcomes and assessments system, I do want to introduce the different ways you can locate the Youth you are working with.  I also want to point out that while we refer to those we work with in Louisiana as Youth, the system calls these Individuals.  You’re likely to hear these terms interchangeably depending on the context of what we’re talking about.

SAY:  There are two main ways you can access Individuals within the system:  via the Search Bar and via your Individuals table.  Let’s talk about both.

CLICK & SAY:  To conduct a search from the search box in the Upper Pane Controls, you’d simply type the Individuals name in the search box and click the magnifying glass or click [Enter] on your keyboard.  When typing the Individual’s name, you can type the entire name, or parts of it.  For example, if I’m searching for an Individual named “Daffy Duck”, I can search for “Daffy Duck”, “Daffy”, “Duck”, “Du”, and so on.  Once we’ve clicked the magnifying glass or hit Enter on our keyboard, a list of results will populate based on the criteria we used.  

CLICK & SAY: If we need to, we can also utilize the Advanced Search options to narrow the results down further.

CLICK & SAY:  We can also access Individuals from our Dashboard, by utilizing our Individuals Table.  As we mentioned before, the Individuals table will provide a list of Individuals you are helping, or those your supervisees are helping.  However, one thing to note is that, when viewing the Individuals table from your dashboard, it’s only going to show you ten individuals in your care.

CLICK & SAY:  If you have more than ten individuals within your care, you can click the View All button.

CLICK & SAY:  That will take you to the Individuals module where you can see all of the individuals within your care.

CLICK & SAY:  Regardless of whether we’re using the Search Bar, our Individuals table, pr the Individuals module, we can click the Individual’s hyperlinked name to navigate to their profile.
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Presenter Notes
Presentation Notes
SAY:  Once you’ve clicked the individual’s name from any of the previously mentioned locations, that will take you to the individual’s profile within the outcomes and assessments system.  From their profile, you can see information such as their address, preferred language, users assigned to the individual’s profile, and more.

CLICK & SAY:  Note that on the youth’s profile, there is an “Edit Individual” button.  However, it’s important to note that we shouldn’t make changes to most of their profile information with the exception of their phone number and email address.  This is because any changes made within the outcomes and assessments system do not transfer to our other systems.  Other information needs to be updated outside of the outcomes and assessments system to ensure that it’s properly being updated in all systems.  Phone number and/or email address is okay to update, and at times, will be necessary if we want to send an assessment to the individual or a caregiver to complete.  If there is information within the profile that needs to be updated, members can contact Magellan to update the information in the system.

CLICK & SAY:  In addition to phone number and/or email address, another piece of information you may want to add or edit is what’s called “natural supports”. These supports may include caregivers, family members, parents, or guardians.  Adding natural supports is optional, but where there is a support listed, there must be a first and last name, relationship, and start date completed.  Phone number and/or email address will also need to be added if an assessment needs to be sent to this support, as well as either the “Texting Permitted” or “Email Permitted” box selected.
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Presenter Notes
Presentation Notes
SAY:  Now that we’ve talked about the outcomes and assessments system, let’s explore the system a little bit and see it in real-time.  I want to point out that while I’m doing this demonstration, I am not in a live environment, meaning there is no real Member data being shared or PHI violations to occur.  When you work in the system with your caseload, you will be in the live environment!

DEMONSTRATE:  Dashboard
Login to P-CIS through Availity
Main menu bar
Search box – search for other users or Youth
Language
Bell – notification icon
Name dropdown – profile and account settings
Land on the Dashboard – remember, this is like your home page on your browser
Individuals Helping Section – your caseload and the caseload of those you supervise, too.
Needs and Strengths tables – show the top trends in your caseload, including needs you may need to focus on and strengths you may want to continue building.  Columns can be sorted.  Helping = how many of your caseload have you ever helped with this item?  Improved = how many of those you’ve helped have improved in this item?  These come straight from the assessments completed for the Youth in your caseload.
Needs and Strengths Pie Charts – show a visual representation of the top trends of the Youth you are working with.  Can hover over the colors to see what they mean (orange = needs for focus or strengths to build, blue = improved).  Think of orange as areas to improve and blue as the areas already improved.  
Notifications table – what actions need your attention?  Have assessments been submitted or returned?  Is an assessment due date coming up?
Users table – Includes a list of Users (users = staff) that you are supervising or are in your organization
Individuals table – your caseload, the Youth you are working with
SAY:  For each section, you’ll also notice a View All button where you can click to gather even more information.  Your Dashboard is the first stop, but not the only source of information or even the most comprehensive source of information.
Modules
Dashboard – where we currently are.   You can tell it’s active because it’s dark blue.
Individuals – will take us to the full list of our caseload to show all Youth we are working with.  If we click “View All” from the Dashboard, it brings us here.
Assessment Templates – shows the assessment templates for the organization as well as any reminder or alert schedules that have been set
Insights – reporting and metrics
Settings – where you can go to add Youth or view the alert and reminder schedules that have been set for assessments by Magellan

ASK:  What questions do you have about what you’ve seen so far?
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Assessments

Magellan’s Outcomes & Assessments System includes:

» Child & Adolescent Needs & Strengths (CANS)

» Independent Behavioral Health Assessment (IBHA)
» Columbia Suicide Severity Rating Scale (C-SSRS)
>

Provisional Plan of Care (POC) and Freedom of
Choice (FOC)

Plan of Care (POC)
ACEs (to be replaced with PEARLS)
CSoC Discharge

CSoC Intent to Discharge
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Presenter Notes
Presentation Notes
SAY:  In the outcomes and assessments system, you will have access to all the same assessments you have already been using, in an electronic format that will seamlessly combine relevant data from assessments and other tools so you can access the information you need, where and when you need it. 

SAY:  The assessments you will see in the system include:
CLICK & SAY:  The Child and Adolescent Needs and Strengths (CANS)
CLICK & SAY:  The Independent Behavioral Health Assessment (IBHA) (With or without DRL)
CLICK & SAY:  The Columbia Suicide Severity Rating Scale (C-SSRS)
CLICK & SAY:  The Provisional Plan of Care (POC) and Freedom of Choice (FOC)
CLICK & SAY:  The full Plan of Care (POC)
CLICK & SAY:  ACEs, or Adverse Childhood Experiences (To be replaced with the PEARLS – Pediatric ACEs and Related Life Events Screener).
CLICK & SAY:  The CSoC Discharge Assessment
CLICK & SAY:  The CSoC Intent to Discharge Assessment
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Assessments
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Presenter Notes
Presentation Notes
SAY:  Now that we’ve spent some time going over the dashboard and how to navigate through the outcomes and assessments system, let’s talk about the main reason you will be using the system: to submit assessments.  One of the most beneficial aspects of using this system is that all the elements of the data in these assessments can be integrated with each other to give you a much more comprehensive picture of the youth you are working with. 

CLICK & SAY:  There are many features in the system to help you organize information.  You will have access to a training video as well as a step-by-step guide that walks you through the different reporting options you have.  However, to give an example, you can run a report called a “Super Story” to see a representation of all the assessment information in the system for any individual, to give you a far more complete summary than just one single assessment.  It saves you a lot of work in trying to compare and contrast results of many different assessments. 

CLICK & SAY:  These assessments also track the results over time, so you can see graphs throughout the system that will present you with a very clear picture of the progress that is being made along with any areas that still need more focus, to help you prioritize.  We saw some of those graphs when we went over the dashboard via the needs and strengths tables and pie charts.  Additionally, individual assessments will have a trajectory graph showing you the individual’s progress over time in that particular assessment.
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Assessments — features

Beginning an assessment
» Assessment options
» Assessment types
» Wraparound region
Navigating assessments
» Skip logic and triggers
» Adding or deleting “groups”
» Capturing signatures digitally
» Options for submitting assessments
» Notifications

» Trajectory graph
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Presenter Notes
Presentation Notes
SAY:  Let’s go over some best features and tips and tricks which will help you navigate the system when it comes to assessments.  As we go through this next part of our training, we will be discussing:

How to begin an assessment.  We will go over best practices for how to complete common sections that appear in all, or most, assessments.
This will include the assessment options we have when we begin an assessment.
The types of assessments you will be selecting for the youth while they’re in your care.
As well as how to select the youth’s wraparound region.
Then, we’ll talk about how to navigate assessments as well as some of the different types of questions or elements you may see in assessment.
Including skip logic and triggers.  We’ll talk more about what skip logic is, but the assessments are built in a way that asks specific follow-up questions based on your responses.
We’ll talk about what “groups” are when it comes to assessments as well as how we can add and delete them when needed.
As well as how we can capture signatures – both on paper as well as digitally if we are completing the assessment with the individual on say a tablet.
We’ll also talk about the options we have for submitting and saving assessments, as well as the importance of completing all the fields of the assessment,
And the notifications that are received once an assessment as been submitted.
Lastly, we’ll discuss the trajectory graph within assessments and how it can be beneficial for you to see the individual’s progress over time.
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Beginning an assessment

P-CIS ‘ [Your Organization Name]
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Presenter Notes
Presentation Notes
SAY:  Starting an assessment in the outcomes and assessments system is pretty straight forward.  And the good news is that it’s the same process regardless of which assessment you’re starting!  Earlier we talked about how to locate individuals within the system, so this part will start once we’ve already located the individual we need to add the assessment for.  Let’s talk about the steps we need to take after that.  

CLICK & SAY:  You’ll start off by navigating to the individual’s Assessment Templates tab.  This is where all available assessments are housed.
CLICK & SAY:  From there, you’ll locate the assessment you want to add and click the radio button next to it.  In the example on the screen, we’ve chosen to select the Provisional Plan of Care and Freedom of Choice.
CLICK & SAY:  That will populate the assessment below.  From here, you’ll click the ADD button.
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Assessment options
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Add New Assessment

1/10/2024 E Data Source™ Reason *

“

Start Blank Invite To Complete
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1. Start Blank — starts a new assessment
from scratch.

2. Copy Previous — will copy the most

recent version of the assessment that
was submitted.

3. Invite To Complete — will send a link to

the youth/guardian’s email or phone
number.
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Presenter Notes
Presentation Notes
SAY:  Once we’ve clicked add, we will see the Add New Assessment screen.  Before we get to the questions of the assessment, there are a few things we need to do here:
Date – we need to input the date the assessment is being completed or was completed
Data Source – select how we received the information.  Communimetric is often the response for this.  This means that the assessment is being completed, or has been completed, with both the provider (you) and the youth and/or the youth’s family.  Meaning, the information for the assessment is coming from multiple sources.  The other options would be if the information for the assessment was only coming from a single source, such as the youth themselves or a caregiver.  This is a less likely scenario, but you should select as appropriate based on the situation.
Reason – select the reason for the assessment.  Is this an initial assessment?  A Re-assessment?  Being done because the Youth is discharging?  Or was the assessment initiated because of a triggering event?
Notes – if needed, we can provide additional information about the assessment.  

CLICK & SAY:  Then the question becomes: how do we want to complete this assessment?  Let’s talk about the options we have here.

CLICK & SAY:  Start from scratch will do just that – start a new assessment from scratch.  
CLICK & SAY:  Copy Previous, on the other hand, will copy the most recent version of the assessment that was submitted.  This will pull all the responses from the previous assessment.  This can make it easier to change just the questions that need to be changed rather than needing to input all questions all over again.  If this is an initial assessment, you will not have the option to copy previous since there won’t be a previous assessment to copy!
CLICK & SAY:  And lastly, Invite to Complete will send a link to the Youth/Guardian’s email or phone number for them to complete the assessment themselves.  It’s worth noting that for this option to be available, the Natural Support person’s phone number and/or email must be entered into the Youth’s profile AND the text or email permission box(es) must be selected.
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Assessment types

Reasons for Intent to Discharge:
= Type T
— Type - -
Type
(O )=1TDForm (0) Type
o 2(2) = Re-Engagement Form (0) Select One
1(1) = Initial (0)
2(2) = Initial Corrected (0)
3(3) = 180 Day (0)
4(4) = 180 Day Corrected (0)
5(5) = 360 Day (0)
S IETEETE 000 6(6) = 360 Day Corrected (0)
7(7) = 540 Day (0)
— Type - -
8(8) = 540 Day Corrected (0)
9(9) = 720 Day (0)
Type 10(A) = 720 Day Corrected (0)

o 1(1) = Discharge (0) 11(B) = 900 Day (0)

o 2(2) = Corrected Discharge (0) 12(C) = 900 Day Corrected (0)
13(D) = 1080 Day (0)
14(E) = 1080 Day Corrected (0)
15(F) = 1260 Day (0)

16(G) = 1260 Day Corrected (0)

Type 0.00 0.00 17(H) = 1440 Day (0)
18(l) = 1440 Day Corrected (0)
N Servics tequeseo) wie
19(1) = Discharge (0)
20(K) = Discharge Corrected (0)
Services

00000000000 OOOOOOOOOO

23(N) = Other (0)
o WHC(1) = Waiver and Home and Community Based Services Requested (0)

O NSR(2) = No Services requested (0)
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Presenter Notes
Presentation Notes
SAY:  For Louisiana assessments, the first action you must take in every assessment is selecting the correct assessment type.  For many assessments, the type refers to which assessment is being administered according to schedule, often every 180 days.  Because our assessments are meant to be administered on a schedule, we need to take note of which assessment is being administered.  Not all assessment types reference the schedule, however.  For example, the Discharge assessment requires you to choose either Discharge or Corrected Discharge. But all assessments do require you to select a type before you begin. 

This is important because whenever a document is attached in TruCare, Magellan’s internal care management platform, it will show the “Type” of assessment as the title of the document (in the description field), so we must be sure it is accurate.  This helps the Magellan staff working with the youth to associate the assessment appropriately.

Next slide


Wraparound region

Patient Information
+ Referral Date E
— WAA Region - =
WAA
Selectone

R1(1) = Region 1 - Eckerd (0)
R2(2) = Region 2 - Ascent (@)
R3(3) = Region 3 - Choices (0)
R4&(4) = Region 4 - Ascent (0)
R5(5) = Region 5 - Eckerd (0)
R6(6) = Region 6 - Choices (0)
R7(7) = Region 7 - Eckerd (0)
R8(8) = Region 8 - Choices (0)

R9(9) = Region 9 - Ascent (0)

O0OO00O00O0OO0
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Presenter Notes
Presentation Notes
SAY:  Another section you will see on many assessments is the Wraparound Region.  This may not appear on every assessment, however when it does appear, it is very important to choose the correct region.  The Wraparound agency will be responsible for approving every assessment in the system for their region.
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»
Assessment views

1. Categories —shows the
sections within the assessment.

2. Items — shows each individual
item, within each category.

3. Form —shows both the
categories and the items.

4. Focused View — shows the
items that have a response
selected/input. )
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Presenter Notes
Presentation Notes
SAY:  When you are completing assessments in the outcomes and assessments system, you have the ability to change the view.  This will adjust how the assessment and questions are laid out and presented to you.  You have four options for how you can view assessments:
Categories view – this will show you the different sections within the chosen assessment.  The sections are differentiated by the darker blue header.  While in categories view, you can click the +/- next to any individual item to view more details about that specific field or question.
Items view – this view will show you each individual item, within each category.  This will include a description in some cases, anchor definitions for scoring when applicable, as well as considerations for that item when applicable.
Form view – this view shows both the categories and items. You can think of this as most like what the assessment would look like if you were completing it on paper.
Focused view – and lastly, this view will show you only the items that you have input a response for.  This allows you to focus in on what your answers and selections have been.  This can be helpful for assessments that have skip logic and will skip over the unnecessary questions.

SAY:  Which view you complete the assessment in is ultimately up to you.  You can explore the different options and see which works best for you, for the assessment you’re completing.

Next slide


Captured with Snagit 2021.0.1.7380  

Webcam - Integrated Webcam  

Microphone - Microphone Array (Realtek(R) Audio)






Navigating the fields of the assessments

Life Domain Functioning

+ [Family Functioning /* 2 v

g, living Situation -

Living Situation
This item refers to how the child/youth is functioning in the child/youth’s current living arrangement, which could be with a relative, in a foster home, etc. This item should exclude respite, brief detention/jail, and brief
medical and psychiatric hospitalization.

o 0(0) = No evidence of any needs; no need for action. No evidence of problems with functioning in current living environment. Child/youth and caregivers feel comfortable dealing with issues
that come up in day-to-day life. (0)

o 1(1) = Identified need that requires monitoring, watchful waiting, or preventative action based on history, suspicion, or disagreement. Child/youth experiences some problems with functioning
in current living situation. Caregivers express some concern about child/youth’s behavior in living situation, and/or child/youth and caregiver have some difficulty dealing with issues that arise
in daily life. (1)

o 2(2) = Need is interfering with functioning. Action is required to ensure that the identified need is addressed. Child/youth has moderate to severe problems with functioning in current living
situation. Child/youth's difficulties in maintaining appropriate behavior in this setting are creating significant problems for others in the residence. Child/youth and caregivers have difficulty
interacting effectively with each other much of the time. (2)

O 3(3) = Need is dangerous or disabling; requires immediate and/or intensive action. Child/youth has profound problems with functioning in current living situation. Child/youth is at immediate

risk of being unable to remain in present living situation due to problematic behaviors. (3)

Considerations:
* How do current household members describe interactions with each other?

+ School® -

+ Social Functioning
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Presentation Notes
SAY:  Each assessment may have a slightly different format regarding how you will navigate the fields or radio buttons depending on the type of questions.  For some of the fields, you can use either your mouse, or the arrow and tab keys on your keyboard to navigate from one field to the next.  For some assessments, like the CANS, that are number based, you can use the number pad on your keyboard to select the appropriate response, and once selected, the system will automatically progress you to the next question.

CLICK & SAY:  Additionally, regardless of which view you are in, all of the assessments feature expandable and collapsable categories.  These categories can be expanded by clicking the carets on the right side of the category header to show you the items within each section.  These carets, when the category is collapsed and not expanded, will point to the right, as you can see in the CANS Type category.  Or, when expanded, will point down to show the items within that category as you can see with the Life Domain Functioning category shown on the screen.
 
CLICK & SAY:  With a category expanded, you also have the ability to expand and collapse individual items within the category.  These items can be expanded by clicking the plus sign on the left side of the item.  Once expanded, that sign will turn into a minus sign and you can collapse it by clicking it again.  This can be helpful if you need to see descriptions of the ratings or considerations for how to answer the question.

CLICK & SAY:  Lastly, even when you an item, you will still be able to see whether you have already answered the question, as the answers appear in the box to the right of the field. 

Next slide



Skip logic

COMMUNITY SUPPORTS AND SERVICES

— Is the youth receiving CS5 services?

€55 Information
@ Yes(1) = Enter information below. (0)
O No(0) = No (0)

= |s the youth receiving CS5 services? Group 1

Educational Services

Rehabilitation Services

State Agency Services

Other Services

If Other, specify:

Status

Provider

22

COMMUNITY SUPPORTS AND SERVICES

Is the youth receiving CS5 services?

CSS Information
O Yes(1) = Enter information below. (@)
(® No(o)=No (o)
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Presenter Notes
Presentation Notes
SAY: Several of the assessments in the system use Skip Logic to organize the data as you are working through the assessment items.  This applies to certain “yes/no” questions in the assessments.  If you answer “Yes” to certain questions, the assessment will then expand to include additional questions that are relevant to the “yes” answer for that particular question, to gather as much information as possible.  The initial question is considered to be the “Parent” question, and any subsequent questions that are generated after selecting “yes” are considered to be “child” questions to its respective “Parent” question. 

CLICK & SAY: If you answer “No” to the same question, you would simply move on to the next item. But for some questions, a “Yes” answer may require you to fill out additional fields that will appear after you select “Yes.”
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Adding and deleting groups

MEDICAL/PHYSICAL HEALTH INFORMATION

— Primary Medical Issues or Health Concerns @ Yes -

Primary Med Issues

@ Yes(1) = Enter Information Below (0)

() Ne(0)=(0)

= Primary Medical Issues or Health Concerns Group 1

Issue/Concern

Treating Provider Name

= Primary Medical Issues or Health Concerns Group 2

Issue/Concern

Treating Provider Name

— Remove Primary Medical Issues or Health Concerns Group

Add Primary Medical Issues or Health Concerns Group

+ Add Note

Magellan
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Presenter Notes
Presentation Notes
SAY:  Some assessment items will feature information “Groups,” as a means to answer certain questions.  You can think of these “groups” as more than one response for the question.  Some examples of where you may see these “groups” is when adding diagnoses, medications, or medical issues, as shown here.  The “Group” of information in this case includes the issue itself, plus the name of the treating provider.  

CLICK & SAY:  If you needed to add another medical issue for this individual, you would click the hyperlinked text to add another group. 

CLICK & SAY:  Similarly, if you accidentally added a group that wasn’t needed, you can also delete a group by clicking the hyperlinked text to Remove it. 
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Adding attachments

{Optional) Upload Document{s)

— Upload a Signed Document

Signed Document

24

& Open *
1 » WS00000724TWI3L » Desktop » v O Search Training Forms yel
Organize + MNew folder =~ [ @

= A Name - Status Date medified Type Size (el
@ Signature Page.docx © 3/8/2024 3:38 PM Microsoft Word D... 15 KB}
L4 @ 3/13/2024 3:11 PM Microsoft Word D... 15 KB
@ Microsoft Word D... 15 KB
@ Microsoft Word D... 15KB
@ Microsoft Word D... 13 KB
@ OneDrive - Magel @ Adobe Acrobat D... 82 KB
¥ | @ Microsoft Word D... 15KB
5 @ Adobe Acrobat D... 80 KB
i @ Microsoft Word D.. 15 KB
’ @ Microsoft Word D... 15 KB
& @ Microsoft Word D... 15KB
" @ Microsoft Word D... 13 KB
) @ Adobe Acrobat D... 2.901 KB
= @ 9/2/2022 10:30 AM Microsoft Word D... 15 KB
@ f2022 11:51 AM Microsoft Word D... 15 KB

¥ Network v [ 271472073 5:47 DRA Adnke Arrakat N 475 KR, h

File name: | Signature Page.docx

v| Custom Files (*.doc*.doc ™ xls

Cancel
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Presentation Notes
SAY:  Some of the assessment items may require you to upload attachments in the system.  These assessments will have a category titled (Optional) Upload Document(s).  You can upload a document that is housed on your computer by clicking the “Browse” button which will appear alongside any assessment item that has this option.

CLICK & SAY:  Clicking the Browse button generates a window that will allow you to attach the document from your computer or another location.

SAY:  The upload document feature my apply to important supporting documentation for that assessment, or it could be related to a signature page.  For example, when creating a Plan of Care, you may need to have all members of the Child and Family Team sign the Plan of Care document.  Uploading it to the assessment is one way to get those signatures, but not the only way we can attach signatures to assessments within the system.
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Documenting signhatures

3 Release of Information

=) Signature of Recipient/Legal Guardian or Custodian -

— Is thi

Signature of Recipient/Legal Guardian or Custodian

Table

2s Magellan
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Presenter Notes
Presentation Notes
SAY:  When in the system, you will see that some of the assessments will give you the opportunity to use a tablet to fill out the assessment, which makes it possible to collect required signatures via the tablet. The applicable assessments will prompt you to select whether you are using a tablet at the beginning of the assessment. 

CLICK & SAY: The participant may then use a stylus or their finger to sign their name using the tablet. The signature will automatically be attached, and it will be displayed in all relevant fields of the assessment as shown. 

CLICK & SAY:  If you were to choose “No” when the assessment asks you whether a tablet is being used, you will be required to upload the signature as an attachment.  In that case, the fields showing the tablet signature option will be grayed out. 
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Submitting the assessment

1. Submit — submits the assessment 5

for review.

2. Save & Close — saves your current
progress but closes out of the
assessment.

3. Save & Continue — saves your
current progress and allows you to
keep working on the assessment. .+ .

Once assessment is submitted it CANNOT be edited unless it is returned by the reviewer

26
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Presentation Notes
SAY:  As you work on assessments in the system, it will occasionally automatically save the assessments for you.  However, you can also save the assessment on your own, using the Save button.  When we select that button, there are three options we have.  Let’s talk about what each of those is and what they do for us.

CLICK & SAY:  If you choose to Submit the assessment, it will submit it for review.  The review may be done by you or done by a supervisor.  This depends on how your permissions are set in the system.

CLICK & SAY:  If you choose to Save & Close, you will save your current progress but will be closed out of the assessment.  You can then go back to the assessment if/when you need to and change or modify it before submitting it.

CLICK & SAY:  If you choose to Save & Continue, you will save your current progress and remain in the assessment to continue your work.  This is a lot like auto save in Word or Excel.  You can continue to modify any information within the assessment before submitting it.

SAY:  It’s also worth noting that the outcomes and assessments system will occasionally auto save your work for you.  When this happens, you’re likely to notice the screen going darker for a second and a red line across the top of the screen while it’s saving.  This isn’t necessarily at a set duration, so if you’re working on one of the longer assessments, it may be worth getting in the habit of clicking Save & Continue every once in a while to ensure you do not lose any work.

CLICK & SAY:  It’s also important to note that once you submit the assessment, you will not be able to edit it.  Assessments that have been submitted will trigger a notification for the assessment to be reviewed.  The only way to make edits at this point is if the assessment is returned by your supervisor or who is reviewing it.  Otherwise, the assessment is locked in and considered final.  Another good habit to get into is to review your work and ensure you’ve got everything documented that needs to be documented.
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Complete all fields

P-CIS [Your Organization Name]
DeCIeIon Maring =

+ Job Functioning - h
+ Legal - h
+ Medical/Physical - -
+ Sexual Development - v
+ Sleep - -
+ Independent Living Skills (14+) - h
School Module 0.00 -
+ School Behavior - -
+ School Achievement - -
+ School Attendance - -
+ Relation with Teachers - -
Developmental Needs Module 0.00 -
+ Cognitive - -
+ Developmental - -

P + Self-Care Activities of Daily Living - v

A

- € Please answer all the questions.
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Presenter Notes
Presentation Notes
SAY:  It’s important to be sure to complete all fields before you submit the assessment.  If you do not complete every required field, the assessment will give you an error message, requiring you to go back and fill in anything that was skipped. 

SAY:  In some cases, the system will highlight which assessment items were skipped, as shown above.  However, be aware that this is not foolproof or guaranteed.  In some cases, the system will not alert you to specific items, so you will have to go back to look for those items on your own.  The best way to avoid the necessity of going back through the assessment and hunting for your missed items, is to be sure that you have completed all fields as you go through, and before submitting the assessment. 
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Assessment notifications

p-cis | [Your

Dashboa
Notific
Curri|

Hapg

Tota
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Dashboard > Notifications

Notifications

Current Active Notifications

' Happy Golucky Returned 06/07/2024 95 - Child & Adolescent Needs & 5trength...1 - —
Submitted 06/05/2024 97 - Provisional Plan of Care & Freedomof...
Submitted 06/05/2024 97 - Provisional Plan of Care & Freedomof... =
Submitted 06/04/2024 97 - Provisional Plan of Care & Freedomof...
Submitted 06/04/2024 97 - Provisional Plan of Care & Freedomof...
Total 87 2z < 2 3 4 5 > »>

Past Notifications

Happy Golucky Approved 06/07/2024 100 - ACES - —
Approved 05/31/2024 95 - child & Adolescent Needs & Stre..
Approved 05/31/2024 96 - Care Plan - —
Approved 05/31/2024 97 - Provisional Plan of Care & Freed..
- . ISP I S O
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Presenter Notes
Presentation Notes
SAY:  Once the assessment has been submitted, you will see a notification that says Submitted.  This notification will appear in the Youth’s profile under Notifications as well as the Reviewer’s notification table.  

CLICK & SAY:  If you review your own assessments, you will see the submitted notification in your notification table.  Clicking the Individual’s hyperlinked name would take you into the assessment where you can review it.  If you don’t review your own assessments, your reviewer will receive this notification and that will be their indicator that an assessment needs to be reviewed.

CLICK & SAY:  Once the assessment has been reviewed, you will see one of two notifications in your (the submitters) notification table:  Returned or Approved.  Approved means the Reviewer reviewed the assessment and approved it.  Returned means the reviewer reviewed the assessment and modifications are needed prior to it being approved.  If the assessment was Approved, you will see this in your Past Notifications table as that resolves any action needed on that assessment.  Whereas, if the assessment was Returned, you will see the notification within your Current Active Notifications table since that indicates more action is needed.
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Assessment trajectory graph

29

Life Domain Functioning

4+

Family Functioning

Living Situation

School®

Social Functioning

Recreational

Developmental/Intellec/ ual®

Communication

Decision Making

¥
¥
*

Y Y & 9 9

lters:

Lifetime

Sexual Abuse*

Physical Abuse

Emotional Abuse

Medical Trauma

MNatural or Manmade Disaster

Family Violence
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Presenter Notes
Presentation Notes
SAY:  When an assessment is selected, a trajectory graph/line chart will populate to show performance over time for each item type (i.e. Needs for focus, Strengths to Build, etc). It gives you a quick view of the various components of the assessments that have been completed in the past. 

CLICK & SAY: The information is based on whatever criteria you select in the “Item types” field of the graph. 

CLICK & SAY:  When you check different boxes, the results will change based on the criteria that you select, so you can filter your results based on what you want to know about. 

CLICK & SAY:  There are also filters at the top that will change the picture, based on what you select. 

CLICK & SAY:  You will see the same symbols used on the trajectory graph appear on some assessment items in certain assessments, so you can see which questions relate to which criteria on the trajectory graph, and how those are determined. 
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Demo — submitting assessments

(d Complete the assessment
» Start Blank
» Copy From Previous

» Invite To Complete
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Presentation Notes
INSTRUCTOR NOTE:  Pick an Individual/Youth that does have a CANS completed already so you can show start blank and copy previous.

SAY:  Now let’s see how this works in the system.

DEMONSTRATE:  Add an Assessment – Start Blank
From the Youth’s profile, click the Assessment Templates tab
Click the radio button next to the CANS assessment
When the Questionnaire loads, click ADD
Complete the Add New Assessment screen:
Date = Today’s date
Data Source = Communimetric
Reason = Initial 
Select Start Blank – if this is an initial, there’s nothing to copy from!
Show the Time underlined – this shows which assessment we are editing if there’s multiple
Complete the fields of the assessment – show how you can use your mouse to complete or the number pad of your keyboard when applicable
Show minimizing sections with the chevron as you complete them
Show clicking the “+” to view more details about the question
Show how to toggle the assessment view – Categories, Items, Form View, Focused View
Complete the fields and click Save
Show the Save options:
Submit – means you are submitting the assessment for review and it can no longer be edited/modified unless it’s returned
Save & Close – will save your current progress but close out the assessment.  Can come back later to change/modify as needed before submitting it.
Save & Continue – will save your current progress and keep you on the page to keep working on the assessment.
Click SUBMIT
Click the Notifications tab
Show the status of the assessment – Submitted but Unresolved under the Current Active Notifications section – means it has not been reviewed yet.  When reviewed and approved, it will show as Approved under the Past Notifications section

DEMONSTRATE:  Add an Assessment – Copy From
From the Youth’s profile, click the Assessment Templates tab
Click the radio button next to the CANS assessment
When the Questionnaire loads, click ADD
Complete the Add New Assessment screen:
Date = Today’s date
Data Source = Communimetric
Reason = Review/Re-assessment
Select Copy Previous 
Show the new time in progress
Show the copied responses from the previous assessment
Change a few fields – dealer’s choice
Click Save
Click Submit
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Next Steps & Future Trainings

Magellan’s Outcomes and Assessments System Overview
» 7/11 from 10:00-11:30 CT
» 7/11 from 1:00-2:30 CT
Louisiana Assessments: CSSR, IBHA, CANS, ACES
» 7/12 from 9:00-12:00 CT
Louisiana Assessments: Intent to Discharge
» 7/15 from 10:00-12:00 CT

Louisiana Assessments: Provisional and Full Plan of Care

» 7/16 from 9:00-12:00
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Presenter Notes
Presentation Notes
SAY:  Now that we’re at the end of our training, let’s talk about what comes next and the other trainings you have available to you.  Currently, you’re in the outcomes and assessments system overview.  This is being recorded and will be posted to the Magellan of Louisiana website for future reference.

SAY:  After this training, there will be assessment specific trainings.  They are grouped as follows:  the CSSR, IBHA, CANS, and ACES are together and will be tomorrow, from 9am to 12pm CT.  The Intent to Discharge will be on Friday, 7/12, from 10am to 12pm CT.  And the Provisional and Full Plan of Care will be on Tuesday, 7/16, from 9am to 12pm.  You can attend one or all of these based on which assessments are applicable to you.  Each of these trainings will be recorded and posted to the Magellan of Louisiana website as well.
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Support resources
b

o i e e e

4

Magellan Resources Opeeka Resources

Step-by-Step Guides d Chat function within P-CIS
O Loggingin | d Customer Support Portal
https://support.p-cis.com
 P-CIS User Manual
L How To’s

O Submitting an assessment
O Generating reports
Located on the Magellan of Louisiana

website O Training Videos
Includes easy to follow steps and O Learning Tasks

!

!

I

I

I

I
: I
screenshots for visual reference k O Support email: support@opeeka.com
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‘—-----_,

4

~----------------_’

~----------------_’



Presenter Notes
Presentation Notes
SAY:  In addition to the other trainings, there are other resources that you will have available to assist you when help is needed in the outcomes and assessments system.  The good news is there are a LOT of resources!

CLICK & SAY:  Let’s start off with the Magellan specific information.  We’ve created a variety of step-by-step guides to walk you through the main functions you will be completing within the system.  These SBS guides include each step needed as well as corresponding screenshots to provide a visual as you follow the steps within the system.  These step-by-step guides will be located on the Magellan of Louisiana website in the future and will be able to be accessed any time you need them!

CLICK & SAY:  Opeeka, the company that created the outcomes and assessments system, or P-CIS, also has a ton of resources available for you to utilize.  These can be used both in the moment when support is needed, or when you want to refresh on certain topics.  These resources include:
A Chat function within P-CIS – this chat is monitored by customer service agents at Opeeka between 8am and 5pm PST.  Any chats that are received outside of that window are converted into a support ticket, and Opeeka’s customer support team will see it once they log in for the day.
A Customer Support Portal that includes:
A P-CIS User Manual
How-To documents, very similar to our SBS guides
Training Videos
Learning tasks
A support email:  support@opeeka.com

SAY:  The support portal does require a separate login from your regular P-CIS login.  However, this is easy to set up and you can bookmark the page for easy reference later!

SAY:  I do want to point out one thing when it comes to the Opeeka provided resources:  that information is general to the software as a whole, not necessarily how Magellan is utilizing it.  The best first stop for LA specific help will be the Magellan of LA website.  However, these can be utilized as back ups when needed.
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Presenter Notes
Presentation Notes
ASK: Does anyone have any additional questions before we wrap up?
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