
Annual Patient Access API Usage Metrics Report  

 

In compliance with the CMS Interoperability and Prior Authorization final rule (CMS-0057-
F)1, beginning in 2026, and annually thereafter, Magellan must report metrics in the form of 
aggregated, de-identified data on the number of patients who use the Patient Access API. 
Specifically, the data elements include:  

1. The total number of unique patients whose data are transferred via the Patient Access 
API to a health app designated by the patient; and 

2. The total number of unique patients whose data are transferred more than once via 
the Patient Access API to a health app designated by the patient (89 FR 8784) 

------------------------------------------------------------------------------------------------- 

Section 1: General Information 

Field Description 
Name of Magellan 
Entity 

Magellan of Louisiana 

Reporting Period 
(CY) 

2025 

Contact Person Patricia Burns 
 

Section 2: CMS Required Metrics 

Metric Value Notes/Explanation 
Number of 
unique 
members with 
at least one data 
transfer 

0 For the previous calendar 
year, indicate the total 
number of unique members 
whose data were transferred 
via the Patient Access API 
(Application Programming 
Interface) to a health 
application designated by the 
member. 

Number of 
unique 
members with 

0 For the previous calendar 
year, indicate the total 
number of unique members 

 
1 Per 42 CFR 438.242(B)(5)(III) and 42 CFR 438.10(c)(3), Magellan is required to report the metrics specified at 
42 CFR 431.60(f). 



Metric Value Notes/Explanation 
multiple data 
transfers  

whose data were transferred 
more than once via the 
Patient Access API to a 
health application 
designated by the member. 

URL for Patient 
Access API 

Interoperability and Patient Access | 
Magellan of Louisiana 

Provide the URL where 
Magellan posts the Patient 
Access API 

URL for member 
educational 
resources for 
Patient Access 
API 

FAQ= 
Interoperability and Patient Access | 
Magellan of Louisiana 
 
User Guide= 
Interoperability and Patient Access | 
Magellan of Louisiana 

Provide the URL where 
Magellan posts patient 
educational resources for the 
Patient Access API. 

URL for Provider 
Access and 
Payer-to-Payer 
API member 
educational 
resources 

This link will be available prior to the 
1/1/27 requirement for CMS-0057 

Provide the URL where 
Magellan posts patient 
educational resources for the 
Provider Access and Payer-
to-Payer API (effective 
1/1/2027) 

Privacy & 
Security 
Disclosures (re: 
third-party app 
data use) 

See questions 7-15 of the Magellan 
Health Member Consent Portal FAQ 

Provide the URL where 
members can learn about 
steps they can take regarding 
protecting the privacy and 
security of their health 
information 
 

Technical API 
documentation 
and Instructions 
for Third-Party 
App Developers 

Developer Portal Provide the URL where third-
party application developers 
can learn more about how to 
connect to Magellan’s API. 

Contact 
Information for 
API Support 

Interoperability@MagellanHealth.com Provide the dedicated 
email/phone/resource 
account for technical 
questions. 

 

Section 4: Submission 

Report Submission Date: ___3/31/2026___________________________ 
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Submitted by Name: ___Patricia Burns 
_________________________________________________________ 

 

Title: __Marketing Communications Manager_______________________________ 

 

Signature: ____Patricia Burns_____________________ Date: 3/31/2026_ 


