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Health Awareness

Spring and summer are fun times to be outside. Families may go camping, have
picnics, go to the beach, or enjoy local events. These things are fun, but summer in
Louisiana is very hot and humid. You must stay safe when you are outdoors. Here
are some tips on how to stay safe:

Drink Lots of Water <~ Stay Safe in the Sun
5 Cheers to water! Water helps your \_/~ The sun can hurt your skin very fast. A
body stay healthy. When it is hot and ' sunburn hurts the skin cells, and too
sticky outside, your body needs even many sunburns can increase the chance
more water. Carry water with you and of getting skin cancer when you are older.
take small sips throughout the day. To prevent sunburn, use smart sun habits
This is a list of some of the signs that when you are outside.
your body needs more water: « Wear a hat, sunglasses, and long sleeves
* Feeling confused. if you can.
* Feeling dizzy. * Sitor play in the shade when possible.
* Feeling that your mouth or skin is * Try to stay inside when the sun is
dry. strongest in the middle of the day.
* Feeling very thirsty. + Check to see if your medicines can make
* Feeling tired or weak. your sunburn worse.
- Getting muscle cramps. + Put on sunscreen to protect your skin.
For sunscreen, choose one that has SPF
When your body loses more water 30 or higher. This will help to protect
than it takes in, you can feel sick. If you from the sun'’s rays. Choose a
you start to feel sick, get help from a sunscreen that stays on when swimming
doctor right away. or sweating. Put sunscreen on at least

every 2 hours. Also put more sunscreen
on right after you dry yourself with a
towel, and after you sweat.
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Keep Clean: Wash Your Hands
Crowded places can have lots of
germs. Washing your hands helps
keep you from getting sick. Wash your
hands before and after eating. Wash
your hands after using the bathroom
and after touching things that many
people have touched. Use a germ
killer if you cannot wash your hands.

Be Careful Not to Fall

Watch where you walk so you don't
get hurt. Falls can cause broken bones
or head injuries.

To stay safe when you are outdoors,
wear strong shoes like sneakers

or boots. Do not wear flip flops or
sandals. Look down and pay attention
while walking.

Eat Foods That Give You Energy
Some foods taste good but are

not very healthy. Your body needs
healthy food to have energy. Healthy
food helps you feel strong all day. Try
to eat fruit and yogurt. Drink water
with your meals. Eat fried foods less
often.

@Z Rest and Take Breaks

K

Fun days can be long. Do not forget
to take breaks.

Get enough sleep. Sleep helps your
body and mind. Your body heals
more slowly when you do not get
enough sleep.

Visit Your Doctor Each Year

See your main doctor every year.
This helps to keep you healthy. Your
doctor can answer questions and
help with care. Setting a time to see
your main doctor before you go back
to school is a very good idea.
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Helpful Contact Information

Magellan of Louisiana

1-800-424-4489 — Call for help any day, any time. If you are deaf or hard of hearing, call 711
to use the Louisiana Relay Service.

You can email us at LACSoCInfo@MagellanHealth.com.
You can send a FAX to us at 1-888-656-5704.

Facts about Magellan of Louisiana
You can learn more about Magellan of Louisiana, like:

* How Magellan of Louisiana is set up.
* How Magellan of Louisiana works and provides services.
* Where Magellan’s main office is located.

These facts are on the Magellan of Louisiana website: https://www.MagellanofLouisiana.com

Questions about your Louisiana Medicaid eligibility?

Please call Louisiana Medicaid customer service at 1-888-342-6207, Monday through
Friday, 8 a.m. to 4:30 p.m. You can also take action on your Medicaid eligibility at any time at
MyMedicaid.la.gov.

Attention Medicaid Members

e Stay Covered.

V' i[1]//@ Visit healthy.la.gov
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A
Important Phone Numbers v

Healthy Louisiana Health Plan phone numbers: -

AN BETEET HEALN c.ouree ittt 1-855-242-0802
AMEITHEAIEN CAITTAS ..ouueivveeeerrcreiesee it sessisee st sssssss st ssses s sessssee s 1-888-756-0004
HEALENY BLUE oottt 1-844-521-6941
Humana Healthy HOrizons iN LOUISIBNA c...ureveereeeereeiereeeseeeeesseeessssesessssesesssssessssssns 1-800-448-3810
Louisiana Health Care CoONNECTIONS ...ttt es s 1-866-595-8133

Rides to your appointments:

Call your Healthy Louisiana Plan when you need a ride to your non-emergency scheduled
appointment.

AetNA BetLer HEAIN ...ttt 1-877-917-4150
AMEITHEAIEN CAITEAS oo 1-888-913-0364
HEALENY BLUE s 1-866-430-1101
Humana Healthy HOrizons iN LOUISIANG ..o 1-844-613-1638
Louisiana HealthCare CONNECTIONS ... oo ssseessseeessseessssesssnree 1-855-369-3723

You can also contact the NurseLine at your Healthy Louisiana Plan. The Nurseline is available
24 hours a day, 7 days a week. The phone number for your health plan’s NurseLine:

AetNA BetTer HEAIN ... 1-855-242-0802
AMEITHEAIEN CArTtas .ottt 1-888-632-0009
HEALENY BLUE oottt 1-866-864-2544
Humana Healthy HOrizons i LOUISTANA ......reeieiereeieneeseesiessses s sesssssssesssssssseees 1-800-448-3810
Louisiana Health Care CONNECTIONS ...t 1-866-595-8133

For Primary Health Concerns, contact your
Healthy Louisiana Plan at the number above or call 1-855-229-6848.

**For life-threatening situations, always call 9-1-1%*

Pharmacy Services

Pharmacy services are provided through your Healthy Louisiana plan.
Magellan does not manage these services.

Medicaid covers many medicines you may need. You may need to get an okay before
you get some medicines.

View the Member Handbook and Newsletter at MagellanofLouisiana.com



A
Contact your Healthy Louisiana plan for help with: v

* Prescription medicines
: A
Pharmacy questions
* Medicine approvals

If you are not sure what Healthy Louisiana plan you have, call 1-855-229-6848, Monday
through Friday, from 8 a.m.to 5 p.m. You can also call Magellan at 1-800-424-4489, 24 hours a
day, 7 days a week.

Louisiana 9-8-8 Helpline

Calling or texting 988 will connect you with staff who will provide free support if you are having
mental health problems and need help. They will keep things that you talk about private. You can
also call 988 for substance use support, suicide prevention, concerns about a loved one, or if you
just need someone to talk to. To chat online, visit chat.988lifeline.org.

Louisiana 2-1-1

This is a phone line that provides facts and helps you find resources for your daily needs and in
tough times. You can call 211 to get help. You can call 24 hours a day, seven days a week. Website:
https://www.Louisiana211.org

What if | am deaf or hard of hearing?

If you are deaf or hard of hearing, your provider can get someone to sign for your visit. Your
provider may have aids that can help you. This includes Computer-Aided Text, Written Materials,
and Listening Devices. They will be free for you to use.

If you need someone to sign for you, call Magellan’s Member Services. We will connect you with
someone who signs. Contact us at 1-800-424-4489 (TTY 711). We will work with your provider to
help find someone to sign for you. This is a free service.

What if | have trouble with my vision?

If you or a family member has trouble seeing this newsletter or other Magellan paperwork, ask
Magellan for this paperwork in large print. When you request these items, Magellan will need a
little time to get them to you. Large print, audio, accessible electronic formats, and other formats
are available. This is a free service.

What if | speak a different language?

If you do not speak English, Magellan has staff and providers who can help you. A Member Services
Representative will get an interpreter while you remain on the phone. There is no cost to you for
this service.

It is your right to get care in a language you know. You should not have to provide your own
interpreter. We can provide all paperwork in the language that you want. We can also help you get
a provider who speaks a language other than English. Call Magellan’s Member Services at 1-800-
424-4489 if you need help with language services or materials. There is no cost to you for this
service.



Notice of Free help is available

Nondiscrimination from Magellan
Magellan follows federal civil rights laws. Call 1-800-424-4489 TTY: 711
We do not treat people differently You can get:
because of: * Interpreters

Race * Materials in other languages
+ Color
+ National origin
+ Age

Disability
* Sex

Other Languages

English

ATTENTION: If you speak a language other than English, help is free of charge and is available
to you. Call: 1-800-424-4489 (TTY: 711).

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica.
Llame al 1-800-424-4489 (TTY: 711).

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYNHbl 6ecnaaTHble ycayru nepesoaa.
3goHuTe 1-800-424-4489 (tenetaiin: 711).

Chinese
AR MREBFERABEIX, Bl R EERSES BRI, B E 1-800-424-4489 (TTY: 711).
Vietnamese

CHU Y: Néu ban nai Tiéng Viét, c6 cac dich vu hd trg ngdn nglt mién phi danh cho ban. Goi s6
1-800-424-4489 (TTY: 711).

Arabic
ad s Jumidl laall Al il gas 4 alll saclual) ciladd Gl alll 53 Caaads cuS 13 dagale

View the Member Handbook and Newsletter at MagellanoflLouisiana.com



Nepali

T fae e TUTOTe q9TeAl Alodgere W auTosahl [Mfrq 9T Fgradr qares 4w TIHT 3T =
| B g eetears: 1-800-424-4489 (TTY 711).

Korean

Fo|: B =0{E MBStAl= BP, 210 MHIAE
1-800-424-4489 (TTY 711) tH S 2 Matell FHUAL.

FRE 0|8std = U&LICH

O
x|

Cambodian/Khmer

f\i%“ﬁiiﬁ@ﬁ?fﬁ”ﬁﬁo LUﬁJSiUHﬁSEiﬂtijﬁ‘lmmj&ﬁ)mﬂmﬁﬂﬁﬁiﬁm imﬁmswmsr&mmsmwﬁmmg
NLTJ‘IUHﬁ"I mgmmm 1-800-424-4489 (TTY: 711).

Lﬁtﬁﬁo iﬁﬁiSl‘:ﬂHﬁStiﬂtﬁ ﬁ‘lr?\ﬂiei mmsmraﬁmfm I"Wtﬁ%’%ﬁﬁﬂﬁm ﬁmfﬁm%ﬁmiﬁjimﬁ"l Gi
Qiﬁm 1-800- 424 4489 (TTYV: 711)

French

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 1-800-424-4489 (TTY 711).

Burmese

2003 0003¢] 20ED @007: 03 e[l 922000007 20381 39081 20EZROD
o 8o 2iog§qcﬁeojé]eéu ® EjoS 1-800 Z; %9 (TTY: 711) 93 @l eéﬁe 2 *8

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele
1-800-424-4489 (TTY: 711).

Portuguese

ATENCAOQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, grétis. Ligue para
1-800-424-4489 (TTY: 711).

Bengali

SR FAS AW AT 1LE, FAT RO SR, ©IR0e (WA O] A0 ST THEIL @
T FFN 1-800-424-4489 (TTY: 711).

Albanian

KUIDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 1-800-424-4489 (TTY: 711).

Gujarati

YL 671 dH AUl BlAAL G, Al el Aes HIML ASIA AAAL AHIZL HIZ GUASE 89, 5l 521
1-800-424-4489 (TTY: 711).
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Thai

9 aAITNIIL: UINALTY A1 U LU lar NN 15137 US NNSTWUA DA TUNBIIR TN WS
dmsuan siam a: 1-800-424-4489 (TTY: 711).

Pennsylvania Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-800-424-
4489 (TTY: 711).

Italian

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-424-4489 (TTY: 711).

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-424-4489 (TTY: 711).

Polish

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1-800-424-4489 (TTY: 711).
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