
 

1—Important! Revision to BHS Provider Manual and to IB 19-3 – August 17, 2023   

Provider Notice 
 
Subject:  Important!  Revision to the Behavioral Health Services Provider Manual and to Informational 
Bulletin 19-3  
 

1)  A revised Record Keeping chapter is published in the Behavioral Health Services Provider 
Manual.  Full revisions can be found on the Medicaid Provider Manual public comment 
page.  (Hit the “Previously posted for public comment” button at the bottom of the page to find 
the chapters.)  The new language is underlined.  Deleted language has a strikethrough.  

2) Healthy Louisiana has revised Informational Bulletin 19-3: Medicaid Provider Issue Resolution.  
Informational Bulletins cover a variety of topics related to Healthy Louisiana, and all are 
available on the Provider & Plan Resources page. 

 
This communication is posted on the Magellan of Louisiana website. 
2023 | Magellan of Louisiana 
 
Please reach out to your Network Management Specialist (NMS) with any questions or concerns. Your 
NMS is available for support.  
 
Thank you for all you do in supporting the members of CSoC.  
 
Magellan of Louisiana  
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