
1.  Revisions to the Behavioral Health Services Provider Manual 
     September 11, 2024 

 
 

◄ 
 
Provider Communication 
 
Subject:  Revisions to the Behavioral Health Services Provider Manual 
 
The Louisiana Department of Health/Office of Behavioral Health has issued the 
following regarding updates to the provider manual: 
 
The Crisis Response Services (CRS), Therapeutic Group Homes (TGH), and 
Psychiatric Residential Treatment (PRTF) chapters have been revised. Revisions 
to the CRS chapter were published on 6/17/2024. Revisions to the TGH and 
PRTF chapters were published on 7/08/2024. These changes can be found in 
the Behavioral Health Services Provider Manual.  Full revisions for 
the CRS, TGH, and PRTF chapters can be found on the Medicaid Provider 
Manual public comment page. The new language is underlined. Deleted 
language has a strikethrough.  
 
This communication is posted on the Magellan of Louisiana website: 
2024 | Magellan of Louisiana  
 
Thank you for all that you do to support the members of CSoC. 
 
Magellan of Louisiana 
 

https://www.lamedicaid.com/provweb1/Providermanuals/manuals/BHS/BHS.pdf
https://ldh.la.gov/assets/medicaid/PC-PM/04.30.24/2024-BHS-5_2.3_Outpatient_Services_Crisis_Response_Services_04.30.24.pdf
https://ldh.la.gov/assets/medicaid/PC-PM/05.22.24/2024-BHS-7_Sec._2.2_BBS_TGH_05.21.24.pdf
https://ldh.la.gov/assets/medicaid/PC-PM/05.22.24/2024-BHS-6_Sec._2.2_BBS_PRTF_05.21.24.pdf
https://ldh.la.gov/page/medicaid-provider-manuals
https://www.magellanoflouisiana.com/for-providers/provider-communications/2024-2/

